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WHOBATUBHE AKTUBHOCTU NPEAY3ERA
INNOVATION ACTIVITY OF ENTERPRISES

Penybnuukv 3aBop 3a cratucTuky objaBrbyje nopaTke O MHOBATUBHUM
akTuBHocTMa npepyseha y nepuogy 2014 — 2016. rogumHe pobujeHe Ha OCHOBY
CpOBe/AeHOr ABOTOAVLLKET VICTpaxvBatba 0 MHOBATUBHWM akTUBHOCTUMA Npeay3eha y
Peny6rmun Cpnckoj (MHOB). WcTpaxmBate je cnpoeegeHo Ha y3opky og 1 304
npegayseha u ctona oarosopa npeayseha koja cy ncnyruna ynutHuk je 80,6%.

OBMM UCTpaxuBarbeM [OOMEHN Cy Nogauy O MHOBATUBHUM aKTUBHOCTMMA
npeay3eha koje obyxBarajy MHoBaUmje npon3soda (huanykor NpomsBoda Unm ycnyre),
MHOBaLWje NpoLieca 1 MHOBaLMje Y OpraH13aLjyi  MapKeTUHTY.

Y Tabenama cy npwkasaHu nogauM O OCHOBHUM KapaKTepucTukama W
aKTUBHOCTMMa npedy3eha, npema HWXOBOj BEMMYMHM, MOAPYY)y AjenaTHocTw, Te
NpOLIEHTYanNHOj 3aCTynrbeHoCTH AobujeHnx oarosopa.

/iHoBaTvBHO akTvBHa mpepyseha cy npedyseha koja cy yBema MHOBauujy
npoussoga (puanykor mMpon3so[a UAM yCryre) iumM MHOBaLMjy mpoueca wvmn cy
3anoyena MHOBATMBHY aKTUBHOCT MNW Cy je MPeKMHyna uivnn cy ysena WHoBaLujy y
opranu3auuju npeay3aeha nnnm uHoBaLmjy y MapKeTUHry.

Y nepuogy 2014 - 2016. roguHe, 22,7% npegny3seha cnposerno je 6ap jeaHy og
HaBe[leHNX MHOBATWUBHUX aKTUBHOCTM, 0K 77,3% npedy3eha yonwiTe Huje CNPOBOAMIO
WHOBATMBHE aKTUBHOCTW. Bpoj MHOBAaTWBHO aKTMBHWX npedy3eha je, y OAHOCY Ha
nepuog 2012 - 2014. rognHe, Behu 3a 5,7%.

/HoBaTBHa aKTMBHOCT npepy3eha nosehaBa ce Ca HWXOBOM BEMUYNHOM,
Tako Aa je 50,1% wHoBaTMBHO akTMBHMX nMpepyseha y nocmatpaHom 6pojy Benmkux
npeay3eha (250 u Buwe 3anocnenux), 3atum 32,4% y nocmatpaHoM 6pojy cpemrux
npeayseha (50-249 sanocnenux), aok je 18,8% MHOBATMBHO aKTVBHWUX Mpepdy3eha u3
rpyne Manux npegyseha (10-49 sanocneHux).

MocmatpaHo no nogpyyjuma Knacudmkauuje gjenatHoctu BuX 2010, koja
cafpxajHo W CTPYKTYPHO Yy MOTRyHoCTM ogroBapa EY CratucTuukoj knacucpmkaupju
pjenatHoctn NACE Rev 2., HajBulue cy MHOBaTMBHO akTBHa buna npeayseha koja
npunagajy noppyyjy @uHaHcujcke OjenamHocmu u OjenamHocmu ocuayparba, X
71,9%.

CTpyKTYpy MHOBATMBHO aKTWBHMX mnpedy3eha uuHe npegyseha camo ca
TEXHOMOLUKVM WUHOBaLMjamMa, camo ca HeTEXHOMOLLKMM MHOBaLujama 1 npegyseha koja
Cy yBENa 1 TEXHOMOLLIKE W HETEXHOSTOLLKE MHOBALW]E UCTOBPEMEHO.

Y ykynHom 6pojy npeayseha, 6,9% npeayseha je yBeno camo TexHomoLuke
nHoBauvje, 3,3% npefy3eha yBeno je camo HeTeXHONOLLKe MHoBaLuje, Aok je 12,5%
npepyseha yBeno v TEeXHOMOLLKE W HETEXHOMOLLIKE MHOBALMjE UCTOBPEMEHO.

Op ykynHor 6poja npegyseha, 19,4% Cy TEXHONMOLLKM WHOBATMBHO aKTMBHA
(To cy npepyseha koja Cy yBena CaMO TEXHOMOWKe WMHOBaLMje M TEXHOMOLKE W
HETEeXHOMOLWKe MHoBaLUMje ucToBpemeHo), a 15,9% Cy HETEeXHONMOLWKM MHOBATUBHO
akTvBHa npegy3seha (To cy npedyseha koja Cy yBera camo HeTEXHOMOLLKE MHOBaLWje 1
TEXHOMOLLKE M HETEXHOOLLKE UCTOBPEMEHO.

The Republika Srpska Institute of Statistics is publishing data on innovation
activity of enterprises referring to the period 2014-2016, obtained through the biennial
Survey on innovation activities of enterprises in Republika Stpska (INOV). The Survey
was carried out on the sample consisting of 1,304 enterprises, with the response rate
of enterprises which completed the questionnaire of 80.6%.

This survey provided data on innovation activities of enterprises including
innovation of products (goods or services), process innovation, innovation in
enterprise organisation, and marketing innovation.

Tables present data on main characteristics and activities of enterprises, by
size, section of activity, and percentage representation of the answers obtained.

Innovation-active enterprises are enterprises which have introduced product
innovation (innovation of goods or services) and/or process innovation, as well as
those that have begun their innovation activities or abandoned them and/or introduced
innovation in enterprise organisation and/or marketing innovation.

In the period 2014 — 2016, 22.7% of enterprises introduced at least one of
the above innovation activities, while 77.3% introduced no innovation activities
whatsoever. The number of innovation-active enterprises was 5.7% higher compared
to the period 2012-2014.

Innovation activity of enterprises increases as their size increases. Thus,
50.1% of enterprises in the observed number of large enterprises (250 employees and
more) were innovation-active, 32.4% in the observed number of medium enterprises
(between 50 and 249 employees), while 18.8% of enterprises in the group of small
enterprises (between 10 and 49 employees) were innovation active.

By section of activities of the Classification of Economic Activities 2010,
which is in its content and structure fully harmonised with the Statistical Classification
of Economic Activities of the EU, NACE Rev.2, there were the most innovation-active
enterprises in the section Financial and Insurance Activities, 71.9%.

The structure of innovation-active enterprises includes enterprises with
technological innovation only, enterprises with non — technological innovation only,
and enterprises with both technological and non—technological innovations at the
same time.

Out of the total number of enterprises, 6.9% introduced technological
innovation only, 3.3% introduced non - technological innovation only, while 12.5%
introduced both technological and non-technological innovation.

Out of the total number of enterprises, 19.4% were enterprises with
technological innovation (enterprises which have introduced technological innovation
only, and both technological and non-technological innovation), and 15.9% were
enterprises with non-technoogical innovation (enterprises which have introduced non-
technological innovation only, and both technological and non-technological
innovation).
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Hajsehn npoMeT TEXHOMOLLKM, Kao 1 HETEXHOMOLLKM MHOBATMBHA Npedy3eha
ocTapuna cy Ha TpxuwTy Penybnuke Cpricke, 3aTUM TPXULITY 3emarba YnaHuua u
3emarba kaHgupata Esponcke YHuje, ®enepaumjn bocHe n XepuerosuHe unn Bpuko
[vcTpukTy, Te ocTanum gpxasama.

MHoBaTMBHE akTuBHOCTW npepy3eha oOyxBaTajy WHTEPHE aKTMBHOCTY
UCTpaXuBatba 1 pasBoja, EKCTEPHE yCnyre UCTpaxvBakba U passoja, Habasky MalLnHa,
onpeme, codhTeepa v 3rpafda, Habasky nocTojehnx 3Hawa o Apyrux npepyseha unm
opranu3aumja, obyky 3a WHOBaTWBHE aKTWBHOCTM, yBONEHe WHOBaLMja Ha TPXKMLLTE,
AV3ajH 1 0CTane MHOBATUBHE aKTUBHOCTY.

lMpepyseha koja cy y nepuogy 2014 — 2016. rogwHe Guna wHOBaTMBHO
aKTMBHa HajBule cy HabaBrbana maluwHe, onpemy, codteepe U 3rpage (78,4%), a
HajMarbe KOpUCTUna eKkCTepHe ycnyre ucTpaxmeara u passoja (14,5%).

M3pauu 3a MHOBAaTWBHE aKTMBHOCTM YKIbydyjy W3haTke 3a WHTEpHe
aKTUBHOCTM WUCTpaxvBaka W pasBoja, eKCTEpHe ycnyre WCTpaxvBaka W passoja,
HabaBky MaluvHa, onpeme, cO(TBEpa W 3rpada, YcBajake EKCTEpHOr 3Hakba
YCMjEPEHOT Ha MHOBATWUBHE aKTUBHOCTM, obpa3oBatbe U 00yKy, cBe 0bnuke aumaajHa,
TPOLUKOBE MapKETMHIa 1 0CTane MHOBATUBHE aKTUBHOCTY.

Y ykynHMM W3pauMma 3a MHOBATMBHE aKTMBHOCTM mpeayseha, Hajehe je
yyewhe n3gataka 3a HabaBky MalLHa, onpeme, codptBepa u 3rpaga (81,6%).

Opn ykynHor bpoja MHOBaTMBHO akTuBHUX npepy3eha, 13,5% npenyseha je
capafjuBano Ha WHOBATMBHWUM akTMBHOCTMMa ca [Apyrum npedysehuma wnm
opraHusaumjama. HajkopucHUjUM napTHEpPOM WHOBAaTMBHO akTWBHa npedyseha
03Hauuna cy Aobasrbaye onpeme, MaTepujana, KOMNoHeHaTa Unu cogTeepa.

Jloructka je ceT ycnyra, ykibydqyjyhu nnanupame, OpraHu3oBate,
ynpasrbate, u3Bpluetse M npafete LjenokynHor matepujana, pobe M noBesaHunx
TOKOBA MH(popMaLmja (TOKOBM 04 KyMOBMHE, MPOM3BOAHE W CKNaANLLTEHa [0 Yeryra ca
popatHom BpujeaHowhy, anctpubyuujy n nospatHy noructuky). Ckopo TpehuHa
MHOBATMBHO aKTUBHUX Npedy3eha, y nepuody 2014 — 2106. roanHe, yBena je 6ap jeany
WHOBaLWjy y norucTuum (bux 31,7%).

BehuHa npepyseha y nepuomy 2014 - 2016. roguHe Huje cnposoguna
MHOBATMBHE aKTMBHOCTU, jep HUCY NOCTOjanu yBjeprbvBM Pasnosn 3a MHOBMPakE. Tpu
4eTBPTUHE HEWHOBaTMBHMX Mpefy3eha kao pasnor cy o3Hauuna cnaby noTpaxtby 3a
WHOBaLMjaMa Ha TPXWLLTY, HenocTojare notpebe 36or paHujux MHoBaumja npeayseha
unu Beoma criabe KOHKypeHuuje Ha TpXWLTY, Kao 1 HepocTaTak Aobpux upeja 3a
VHOBaLyje.

Ocrana npeay3eha koja Hiucy 61na nHosaTopm, kix 23,6%, HUCY CNpoOBOAMIHN
MHoBaLwje 360r npeBenukux npenpeka.
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Both enterprises with technological innovation and enterprises with non-
technological innovation realised the highest turnover on the Republika Srpska
market, followed by markets of the European Union member and candidate countries,
of the Federation of Bosnia and Herzegovina or Brcko District, and of other countries.

Innovation activities of enterprises include intramural research and
development activities, extramural research and development services, acquisition of
machinery, equipment, software and buildings, acquisition of the existing knowledge
from other enterprises or organisations, training for innovation activities, introduction of
innovations on the market, design, and other innovation activities.

Enterprises which were innovation-active in the period 2014-2016 were
mostly engaged in the acquisition of machinery, equipment, software and buildings
(78.4%), while the lowest number of them used the extramural R&D services (14.5%).

Expenditures for innovation activities include expenditures for intramural
research and development activities, for extramural research and development
services, for acquisition of machinery, equipment, software and buildings, for
acquisition of external knowledge aimed at innovation activities , for education and
training, for all forms of design, as well as expenditures for marketing and for other
innovation activities.

In the total expenditures for innovation activities of enterprises, the highest
share was that of expenditures for acquisition of machinery, equipment, software and
buildings (81.6%).

Out of the total number of innovation-active enterprises, 13.5% cooperated
with other enterprises or organisations in innovation activities. Innovation-active
enterprises marked suppliers of equipment, materials, components and software as
the most valuable partners.

Logistics is a set of services including the planning, organisation,
management, execution and monitoring of an enterprise’s entire material, goods and
related information flows (flows from purchasing, production and warehousing, to
added value services, distribution and reverse logistics). Almost three quarters of
innovation-active enterprises, in 2014 — 2016, intorduced at least one innovation in
logistics, 31.7% of them.

Most enterprises did not introduce innovation activities in 2014 — 2016
because there were no compelling reasons for innovation. Three quarters of non-
innovative enterprises marked low market demand for innovations, no need for
innovation due to earlier innovation of the enterprise, very little competition in the
market and the lack of good ideas for innovation as the reasons for the lack of
innovation activities.

Other non-innovative enterprises, namely 23.6% of them, did not introduce
innovation due to excessive barriers to innovation.
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1. NPEAY3ERA NMPEMA BPCTU MHOBATUBHUX AKTUBHOCTW U BENMYMHIA NMPEAY3ERA, 2014 - 2016.
ENTERPRISES BY TYPE OF INNOVATION ACTIVITY AND BY SIZE OF ENTERRPISES, 2014 - 2016

Bpoj/No. 311/17-1

ViHoBaTWBHO aKT1BHa npeay3eha
Innovation-active enterprises
TexHoroLLku n HeurosaTueHa
YkynHo Camo TeXHOMOLLKM Camo HeTeXHOMOLLKM HETEXHOMOLLIKM npenyseha
BenuunHa Total YiynHo NHOBaTVBHA Npeaysena | MHoBaTUBHA Npefly3eha | wHoBaTVBHA Mpefdyseha Non-innovative Enterprise
npenyseha Total Enterprises with Enterprises with non- VCTOBPEMEHO enterprises size
technological technological Enterprises with both
innovations only innovations only technological and non-
technological innovations
6poj 6poj % 6poj % 6poj % 6poj % 6poj %
number number number number number number
YKYMHO 1802 410 22,7 124 6,9 60 3,3 226 12,5 1393 773 TOTAL
Mana 1377 259 18,8 90 6,5 (33) (2,4) 136 9,9 1118 81,2 Small
Cpeama 353 114 324 32 9,0 22 6,3 60 171 239 67,6 Medium
Berwka 72 36 50,1 2 2,8 5 6,9 29 40,4 36 49,9 Large
%
100
90
80
70 W /HOBaTMBHO aKTMBHa npefyseha
60 Innovation-active enterprises
50
40 HewHoBatueHa npegyseha
% Non - innovative enterprises
20
0
YkynHo Mana Cpegatba Benuka
Total Small Medium Large
'pacomkon 1. Mpenyseha npema BennunHm npeayseha n nHoBaTUBHOj akTuBHocTH, 2014 — 2016.
Graph 1. Enterprises by size of enterprise and by innovation activity, 2014 - 2016
%
100
90
B Camo TeXHOMOLLKV MHOBaTWBHa npeay3seha
80 Enterprises with technological innovations only
70
60 = CaMo HETEXHOMOLLKM MHOBATUBHA npefy3eha
50 Enterprises with non-technological innovations only
40
30 TEeXHOMOLLKM M HETEXHONOLLIKV MHOBATUBHA
20 npeayaeha UcToBpemMeHo
Enterprises with both technological and
10 non-technological innovations
N - e _—
Mana Cpepra Benwka
Small Medium Large

'pacpukoH 2. CTpyKTypa MHOBATMBHO aKTUBHUX Npeay3eha npema BennyuHu npeayseha u BpcTu nHosauuje, 2014 — 2016.
Graph 2. Structure of innovation-active enterprises by size of enterprise and by type of innovation, 2014 - 2016
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2. MPEY3ERA NPEMA BPCT NHOBATVBHE AKTUBHOCTW M JENTATHOCTW, 2014 — 2016.
ENTERPRISES BY TYPE OF INNOVATION ACTIVITY AND BY SECTION, 2014 - 2016
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MHoBaTMBHO akTvBHa npeay3eha
Innovation-active enterprises
TexHoMoLLK! 1
Camo Camo HETEXHOMOLLKMA|  HETEXHOMOLLIKA
TEXHOJIOLLIKW 1HOBaTVBHA MHoBaTVBHA HewHosateHa
YKynHo VHOBATVIBHA npenyseha npeqyseha npegyseha
o Total YkynHo npeayseha Enterprises WICTOBPEMEHO Non-innovative ) .
Moapyuje AjenathocTh Total Enterprises with non- Enterprises with enterprises Section of activity
with technological technological both technological
innovations innovations and non-
only only technological
innovations
Bpoj | 6poj 0 Gpoj | o 6poj 0 6poj 9 Gpoj |
number | number e number e number % number L number e
YKYMHO 1802 410 22,7 124 6,9 60 33 226 125 1393 773 TOTAL
B Bafjere pyna 1 kameHa 27 9 34,2 (5) (20,2) - 4 (141 18 658 |B Mining and quarrying
C MMpepahuBauka nHgycTpuja 610 181 29,7 54 8,9 (25) 4,1) 102 16,7 429 70,3 |C Manufacturing
D lMpoussoatsa v cHabaujeBarse 26 6 23,5 3 11,5 1 3,8 2 8,1 20 76,5 |D Electricity, gas, steam and air
€NEKTPUYHOM EHEPIUOM, FacoM, -conditioning supply
napom W knumaTtu3aumja
E CHabavjeBarse BogoM; 82 16 20,0 8 9,6 (5) (6,5) 66 80,0 |E Water supply; sewerage,
KaHanmsau,Mjg, ynpasmbarwe waste management and
0TnagoM W ajenaTHoCTV caHauuje remediation activities
(pemeamjaumje) X1BOTHe CpeamHe
F TpahesuHapcTBO 218 (24) (11,1) 5 2,3 (12) (5,5) 194 889 |F Construction
G TproBuHa Ha BENUKO 537 95 17,6 (26) (4,8) 15 2,8 53 9,9 443 824 |G Wholesale and retail trade;
¥ Ha Marno, nonpaska MOTOPHUX repair of motor vehicles and
BO3WMa 1 MoToLMKana motorcycles
H Caobpahaj v cknagnwtere 142 (20) (13,9) 122 86,1 |H Transport and storage
J MHdopmaumje 1 komyHukaLmje 52 20 38,0 7 13,2 3 57 10 191 32 620 |J Information and
communication
K ®uHaHcujcke ajenatHocTu u 29 21 719 3 10,2 2 73 16 54,4 8 28,1 [K Financial and insurance
[AjenaTtHoCTi ocurypara activities
M Cr1pyuHe, HayuHe W TEXHUYKe 78 17 218 1" 14,7 61 78,2 |M Professional, scientific and
ajenaTHocTy technical activities
3. TEXHOJOLWKN MHOBATMBHO AKTUBHA NPELY3EHA MPEMA BPCTU MHOBALWJE W BENMUYUHU NPELY3ETRA, 2014 — 2016.
ENTERPRISES WITH TECHNOLOGICAL INNOVATIONS BY TYPE OF INNOVATION AND BY SIZE OF ENTERPRISES, 2014 - 2016
[Mpepy3eha ca TeXHOMOLLKVM MHOBaLMjama
Enterprises with technological innovations
) HesagpLueHe ninm
T R HanyLUTeHe MHOBATVBHE q
Bennunua YkynHo VHoBaLwje npoussoaa VHoBaLmje npoueca npoueca AKTUBHOCT Enterprise
npesy3eha Total Product innovations Process innovations Product and process . size
innovations Abaqdoned 'and/or'o'ngomg
innovation activity
6poj 9 6poj 9 6poj 9 6poj 0 6poj 9
number % number % number % number t number %
YKYMHO 350 194 49 2,7 101 56 171 9,5 (28) (1,6) TOTAL
Mana 226 16,4 36 2,6 60 4.4 1M1 8,1 (19) (1,4) Small
Cpepta 92 26,1 11 3,2 32 9,2 42 12,0 6 1,7 Medium
Benuka 31 432 2 22 9 12,3 18 246 3 42 Large
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4. HETEXHOINOLLKA MHOBATMBHO AKTMBHA MPEAY3ERA MPEMA BPCTY MHOBALIMJE M BENVYMHI MPELY3ETRA, 2014 - 2016.
ENTERPRISES WITH NON-TECHNOLOGICAL INNOVATIONS BY TYPE OF INNOVATION AND BY SIZE OF ENTERPRISES, 2014 - 2016

lpeny3eha ca HeTeXHOMOLLKUM WHOBaLMjama
Enterprises with non — technological innovations
VHoBaLje y opraHmsaLijn
BennunHa YkynHo MHoBaLwje y opraHusaLmjn ViHoBaLje y MapkeTuHry 1 MapKeTUHTy Enterprise
npefyseha Total Innovation in organisation Innovation in marketing Innovation in organisation and size
marketing
6poj 9 6poj 0 6poj 0 6poj 9
number % number % number % number %
YKYMHO 286 15,9 83 46 56 31 147 8,1 TOTAL
Mana 169 12,3 69 50 28 2,0 73 53 Small
Cpeptba 83 234 13 3,6 22 6,3 48 13,5 Medium
Benuka 34 473 2 2,2 6 8,5 26 36,7 Large
5. MPEQY3ERA NPEMA TPXULWTY HA KOJEM CY OCTBAPUINA HAJBETRI MPOMET, 2014 — 2016.
ENTERPRISES BY MARKET ON WHICH THEY ACHIEVED THE HIGHEST TURNOVER, 2014 - 2016
%
TexHOoMoLLKN MHOBATUBHO HeTexHonoLwwky MHOBATUBHO HenHoBaTuBHa
aKTuBHa npepyseha akTmBHa npeayseha npeay3eha
Tpruure Enterprises with technological Enterprises with non- Non-innovative Market
innovations technological innovations enterprises
YKYNHO 100,0 100,0 100,0 TOTAL
JlokanHo/pernoHanHo TpxwwwTe Penybrnvke 69,4 714 78,2 Local/regional market of Republika
Cpncke Srpska
®epepauyje bocHe v XepuerosuHe nnu (5,1) 55 Federation of Bosnia and
Bpuyko Auctpukr Herzegovina and Brcko District
3emrse Esponcke Yruje, EOTA vnm semse 24,1 209 13,9 EU member and candidate states
kaHanpatv EY and EFTA countries
Ocrane gpxase (1,4) 2,8 (2,4) Other countries
% %
40 40
35 35 |
B Mana
30 Small %0 ]
25 25 —
20 .t 20 —
peata
15 Medium 15 —
: l : -
5 5 —
| - e
VHoBaTopu MHoBatopu npoveca MHosatopu HesaspLuere n/unmn VHoBaTtopu y ViHoBaTopu y ViHoBaTopM
npou3eoaa Process innovators Npou3Boza ¥ npoLeca HanyLTeHe opraHu3aupjn MapKeTUHry opraHu3saumje u
Product innovators aKTMBHOCTY Innovators in organisation  |nnovators in marketing MapKkeTuHra
Product and process  Abandoned and/or Innovators in organisation
innovators ongoing innovation activity and marketing

'padoukoH 3. TexHOMOLLKM MHOBATUBHO akTMBHa Npedy3eha npema BPCTU MHOBALMje,
2014 -2016.
Graph 3. Enterprises with technological innovations by type of innovation,
2014 -2016

padoukoH 4. HeTexHoMoLWKM MHOBATUBHO akTWBHA npedy3eha npema BpCTU UHOBaLMje,
2014 -2016.
Graph 4. Enterprises with non-technological innovations by type of innovation,
2014 - 2016
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6. VTHOBATOPM MPOM3BOJA N IHOBATOPU MPOLIECA MPEMA HOCUOLIMMA PA3BOJA MHOBALIUJE, 2014 - 2016.
PRODUCT INNOVATORS AND PROCESS INOVATORS BY HOLDER OF INNOVATION DEVELOPMENT, 2014 - 2016

. . YkynHo Mana Cpepra | Benuka ; ;
Hocvoum pa3soja nHosauuja Total Small Medium Large Holders of innovation development

WHoBaTopyu npoussoaa, yKynHo 100,0 100,0 100,0 100,0 |Process innovators, total

npou3eog passujeH y npeaysehy 64,4 64,1 723 47,3 | product developed by the enterprise

npoW3BOA pa3BujeH y capaprbu ca apyrim npeaysehuma nnm 224 (20,4) 15,2 52,7 | product developed in cooperation with other enterprises or

opraHu3aLujama organisations

NpouW3BOz pa3BujeH 13mjeHOM Unn NpunarofjaBarem (5,1 (6,4) 40 - | product developed through the change or adaptation of a

npou3soaalycnyra Koje je pa3suno Heko Apyro npeaysehe nnm product/service developed by another enterprise or

opraHu3aumja organisation

npou3BoA je pa3surio Apyro npefysehe Unu opraHusamja (8,0 : 8,5 - | product developed by another enterprise or organisation
WHoBaTopu npoueca, ykynHo 100,0 100,0 100,0 100,0 |Process innovators, total

npouec passujeH y npeaysehy 538 60,9 46,6 27,8 | process developed by the enterprise

npoLec pa3sBujeH y capaarbi ca apyrum npegysehuma unm 234 (15,3) 29,8 57,2 | process developed in cooperation with other enterprises or

opraHu3aLujama organisations

npoLec pa3ssujeH M3MjeHOM w/unn npunarofasarem npoLeca koje 10,2 9,8) 10,7 11,3 | process developed through the change and/or adaptation

je passuro gpyro npeaysehe unu oprannsaumja of a process developed by another enterprise or

organisation
npovec je pa3suio Apyro npeaysehe unu opraHusaupja 12,7 (13,9) 12,9 3,8 process developed by another enterprise or organisation

7. NMPEQY3ERANPEMA BPCTU MHOBATWBHE AKTMBHOCTW MPOBELEHE Y NEPWOLY 2014 - 2016.
ENTERPRISES BY TYPE OF INNOVATION ACTIVITIES REALISED IN THE PERIOD 2014 - 2016
Bpoj npeny3seha/number of enterprises

IHoBaTMBHE aKTMBHOCTU y_»;}(;?:lo ,\SA;J;Z (A:/%%"}anf Bf;rg';a Innovation activities
VIHTEpHe aKTUBHOCTM MCTpaXMBakba U passoja 107 54 31 22 Intramural research and development activities
KOHTMHYWpaHe aKTUBHOCTM UCTPaXuBakba U pasoja 18 3 6 9 continuous R&D activities
NoBpeMeHe aKTUBHOCTW UCTPaXxvBarsa W pasoja 89 50 25 14 occasional R&D activities
EkcTepHe ycnyre uctpaxveara 1 passoja 51 (21) 16 14 Extramural R&D services
Habaska maLunHa, onpeme, codhTeepa v 3rpaga 274 166 79 29 Acquisition of machinery, equipment, software and
buildings
Habaska nocTojehinx 3Hara og apyrvx npegyeha unm 72 (32) 26 14 Acquisition of the existing knowledge from other
opraHu3auuja enterprises or organisations
Obyka 3a MHOBATMBHE aKTUBHOCTH 166 92 52 22 Training for innovation activities
YBohetbe MHOBaLMja Ha TPXULLTE 73 27 25 21 Market introduction of innovation
[n3ajn 98 51 25 21 Design
Ocrtare NHoBaTMBHE aKTUBHOCTU 156 93 43 20 Other innovation activities
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HabaBka maLumHa, onpeme, codTeepa v 3rpafa

Acquisition of machinery, equipment, software and buildings
TpOLLUKOBM MapKeTHHra

Marketing costs

VIHTEpHE aKTUBHOCTW CTpaxuBaksa 1 pa3soja

Intramural research and development activities

O6pasoBatse 1 0byka

Education and training

Csu 06nm1uy pu3ajHa

All forms of design

YcBajatbe eKCTEPHOT 3Hatba YCMjePEHOr Ha MHOBATUBHE aKTUBHOCTY |
Acquisition of external knowledge aimed at innovation activities
EkcTepHe ycnyre uctpaxmstba v passoja |

Extramural R&D services

Ocrane nHoBaTUBHE aKTUBHOCTM

Other innovation activities
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'pacpukoH 5. CTpykTypa u3gaTaka 3a MHOBATUBHE akTUBHOCTH, 2014 — 2016.
Graph 5. Structure of expenditures for innovation activities, 2014 — 2016
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8. M3BOPW NHOOPMALINJA 3A NHOBATUBHE AKTMBHOCTW KOJE CY MPEAY3ETHA O3HAYMIIA BEOMA 3HAYAJHIM, 2014 - 2016.*
SOURCES OF INFORMATION FOR INNOVATION ACTIVITY MARKED AS VERY IMPORTANT, 2014 - 2016 *

Bpoj npeaysehalnumber of enterprises

, YKkynHo Mana Cpeatba Benuka ;
RPN AT Total Smal | Medum | Large Information source
VHTepHm nssopw / Internal sources
YnyTap npeayseha nnu rpyne kojoj npeaysehe npunaga | 115 79 18 19 Within enterprise or enterprise group
Tpxuwwnm n3sopu / Market sources
[obaBrbaum onpeme, MaTepujana 1 KOMNoHeHaTa unu codTeepa 83 54 15 14 Suppliers of equipment, materials, components, or
software
KnujeHTi nnm kynuy u3 npueaTtHor cekTopa 82 53 16 12 Clients or customers from the private sector
KnujeHTy nnm kynupy w3 jaBHor cexktopa (21) 6 4 Clients or customers from the public sector
KoHkypeHTu unu aipyra npefy3eha us cektopa kome npegysehe 60 (44) 8 8 Competitors or other enterprises in sector
npunaga
KoHcynTaHTy 1 areHumje 3a NocroBHa UCTpaxuBawa 1 6 Consultants or commercial labs
O6pa30BHe 1 UcTpaxmBayke yctaHose / Education & research
YHUBEP3UTETU UK [pyre BUCOKOLLIKOMCKE yCTaHoBe M 5) 1 1 Universities or other higher education institutes
[IpaBHU UK jaBHWN UCTPAXMBAYKN MHCTUTYTH : : 2 1 Government or public research institutes
[MpuBaTHM UCTPAXMBAYKN MHCTUTYTH 2 1 1 Private research institutes
Ocranu n3sopw / Other sources

KoHdbepeHumje, cajmosu, nanoxbe 38 24 8 6 Conferences, trade fairs, exhibitions
HayuHu/TexH14KW Yaconmey 1 komepLmjante nybnukauuje 26 16 4 5 Scientific/technical journals or trade publications
lMpodhecvoHanHa v rpaHcka yopyxeta 17 (10) 5 2 Professional or industry associations
VHTepHeT 96 63 23 10 Internet

9. MPEJY3ETRA KOJA CY CAPABMBANA CA IPYTM NPEQY3ERUMA NN OPTAHU3ALIMJAMA HA NHOBATVBHMM AKTUBHOCTUMA, 2014 - 2016.
ENTERPRISES WHICH COOPERATED WITH OTHER ENTERPRISES OR ORGANISATIONS IN INNOVATION ACTIVITIES, 2014 - 2016

YkynHo Mana Cpeatba Benuka
Total Small Medium Large
Bpoj 9 Bpoj 0 6poj 9 6poj 9
number e number e number & number e
YKYMHO 47 13,5 (23) (10,1) 10 11 14 453 TOTAL

10. NAPTHEP KOJET CY NPEY3ERA O3HAYNNA HAJKOPUCHWINM Y CAPALHN HA MHOBATUBHM AKTUBHOCTUMA, 2014 - 2016.
PARTNER MARKED BY ENTERPRISES AS THE MOST USEFUL IN INNOVATION COOPERATION, 2014 - 2016

%

T B =
[pyra npeayseha yHyTap rpyne kojoj npeay3sehe npunaga 35 2,3 18,3 Other enterprises from the enterprise group
[obaBrbaum onpeme, MaTepujana 1 KOMNoHeHaTa unu codTeepa 5,1 (4,3) 3,5 15,5 Suppliers of equipment, materials, and components or

software

KnujeHTv nnm Kynuw n3 npueaTHOr cextopa 15 (0,9) 1,5 52 Clients or customers from the private sector
KnujeHTv nnm kynum 13 jaBHor cexktopa 0,6 2,2 - Clients or customers from the public sector
KoHkypeHTi nnu fipyra npepy3seha us cektopa kome npegysehe 0,3 - 32 Competitors or other enterprises from the enterprise
npunaga sector
KoHcynTaHTi 1 areHuuje 3a NocnoBHa UCTpaxuBarsa : - 3.2 Consultants and agencies for business research
YHWBEP3UTETU UMK JpYre BIUCOKOLLKONICKE YCTaHOBE 04 1,6 - Universities or other higher education institutions

ﬂp)KaBHI/I unn jaBHI/I NPUBATHU UCTPAXNBAYKN UHCTUTYTU
an/IBaTHI/I UCTPaXMBAYKN UHCTUTYTIN

Govemment or public research institutes

Private research institutes
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11. MPEQY3ERA NPEMA BPCTN MHOBATUBHE AKTUBHOCTW Y OPTAHMU3ALINIW, 2014 — 2016.
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6Bpoj npeayseha/number of enterprises

YkynHo Mana Cpeatba Benuka -
AKTMBHOCTH Total Small Medium Large Activity
Hosa nocrosHa npakca 3a opraHn3oBatbe npoteaypa 144 80 38 25 New business practices for organisation of procedures
HoBw HauMHK opraHu3oBatba O[rOBOPHOCTH Y pajy 1 209 130 54 25 New methods of organising work responsibilities and decision
[OHOLLEHa oanyka making
Hose nnu 3HaTHe npomjeHe y ogHocuma npedyseha ca 84 55 13 16 New or significant changes in extemnal relations of the
ApYrAM npeay3ennma nnm MHeTUTYLMjama enterprise with other enterprises or institutions
12. MPEOY3ERA NPEMA BPCTW MHOBATUBHE AKTVMBHOCTW Y MAPKETUHTY, 2014 - 2016.
ENTERPRISES BY TYPE OF INNOVATION ACTIVITY IN MARKETING, 2014 - 2016
6Bpoj npeayseha/number of enterprises
YkynHo Mana Cpeptba Bernmka -
AKTUBHOCTU Total Small Medium Large Activity
3HavajHe ecTeTcKke NpoMjeHe Au3ajHa UNn NakoBakba 105 52 33 20 Significant aesthetic changes in design or packaging of a good
npou3sofa unu ycnyra or service
HoBw meauju 1 TexHuke npomoLmje Npou3Boaa 135 63 44 28 New media or techniques for product promotion
HoBw HauMHKM nnacyparba NPoN3BOAA Ha TPXKULLTE Wi 96 46 32 17 New methods of product market placement or new sale
HOBe HauuHe npogaje channels
HoBu HaunHK hopmupatba LinjeHe npounssoaa unm yenyra 90 45 28 18 New methods of goods or services pricing

13. PA3M10311 KOJE CY MPEOY3ERA KOJA HACY BITA MIHOBATOPY O3HAUYTIA BEOMA 3HAYAJHIAM Y OHOLLIERY ONTYKE [IA HE CMPOBOJE MHOBATVBHE AKTVUBHOCTW, 2014 -2016.*
REASONS MARKED BY NON-INNOVATIVE ENTERPRISES AS HIGHLY IMPORTANT IN DECIDING NOT TO IMPLEMENT INNOVATION ACTIVITIES, 2014 - 2016 *

6poj npepysehalnumber of enterprises

YkynHo Mana Cpeatba Benuka

Faanosy Total Small | Medum | Large FEREDIS
Cnaba noTpaxtba 3a MHoBaLujaMa Ha TPXMLITY 130 99 25 6 Low demand for innovations in enterprise market
npeayseha
Hema noTpebe 3a nHoBauujama 360r paHujux MHoBaLMja 82 69 9 4 No need to innovate due to previous innovations
npegyseha
Hema notpebe 3a nHoBauwjama 360r Beoma cnabe 62 49 7 6 No need to innovate due to very little competition in
KOHKYpeHLuje Ha TPXULWTY npeny3seha enterprise’s market
Hepocratak gobpux naeja 3a uHoeaumje 77 61 14 2 Lack of good ideas for innovations

14. NMPENPEKE KOJE CY NMPELY3ERA KOJA HACY BANTA MHOBATOPW O3HAYMIA BEOMA 3HAYAJHM Y CMPOBOBEHY MHOBATUBHMX AKTUBHOCTI, 2014 - 2016.*
BARRIERS MARKED BY NON-INNOVATIVE ENTERPRISES AS HIGHLY IMPORTANT IN THE IMPLEMENTATION OF INNOVATION ACTIVITIES, 2014 — 2016*

6poj npeay3seha/number of enterprises

el et e s
HepocraTak concTBeHnXx hvHaHCHjcknx cpeacTasa 3a Hosaupje | 171 129 38 3 |Lack of internal finance for innovation
Hepocratak kpeauTa Unu NpuBaTHor kanutana 102 76 22 4 |Lack of credit or private equity
TpOLLKOBM MHOBALWja CY NPEBMCOKM 169 127 37 4 |Innovation costs too high
Hepocratak ksanudukoBaHor kagpa y npeaysehy 73 54 18 1 |Lack of skilled employees within enterprise
Hepocratak napTHepa 3a capagty 69 52 16 1 |Lack of collaboration partners
Motelwkohe y fobujary BnaguHux goHauuja nnm cybeeHumja sa | 159 125 31 3 |Difficulties in obtaining government grants or subsidies for
MHOBaLuje innovation
HecurypHa noTpaxta Ha TpXULLTY 3a uaejama 3a MHoBaumje 92 74 15 2 |Uncertain market demand for enterprise ideas for innovations
npenyseha
lpejaka KOHKypeHLMja Ha TPXULLTY 91 75 12 3 | Too much competition in enterprise market
3akoHu/nponucy Koju cTBapajy npeBenvko onTepehere 124 98 23 2 |Legislation/regulation that generated excessive burden
3akoHu/mponmcy Koju CTBapajy HecurypHocT 110 84 24 2 |Legislation/regulation that created uncertainty
3aKoHM/mMponmcH Koju HUCY KOH3UCTEHTHM ca nponucima EY 90 69 20 2 |Legislation/regulation that lacked consistency across the EU
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15. MPEOY3ERAMPEMA BPCTW MHOBALIMJA'Y NIOTUCTIALIM, 2014 — 2016.

ENTERPRSISES BY TYPE OF INNOVATIONS IN LOGISTICS, 2014 - 2016

Bpoj/No. 311/17-1

6poj npeayseha/number of enterprises

. YKynHo Mana Cpeptba Benuka 4=rm A iofi

VHoBauwmje y noructuum Total Small Medium Large Innovation in logistics
Cwuctemu 3a ynpaerbatbe 3anuxama, Hrp. ayToMaTcko 91 45 32 13 Inventory management systems (for example automatic
(v real -time) npahetbe, Npahetbe ucnopyke pobe (& real-time) monitoring, tracking / tracing delivery of goods.
[urutanHo ynpaerbare naHLeM cHabavjeBara 53 (23) 16 14 Digital supply chain management (includes paperless,
(enekTpoHcka hopma, TpaHCNapeHTHe TpaHcakLUuje naHua transparent supply chain transactions, manage supplier
cHabavjeBarba, ynpaBrsate ogHocuma ca fobasrbaduma relationships, and control associated business processes).
11 KOHTPOINY NOBE3aHNX NOCOBHIUX NPOLeca)
E - HabaBke (HNp. HOBM 06MMLM KynoBKHE W Npogaje 110 67 32 1 E-procurement (for example new forms of purchasing and
maTepujana v pobe nyTem MHTEpHETa W Opyrix selling materials and goods through intermet and other
MHOpMaLMOHKX cucTema namefly aobaerbaya u information systems between suppliers and enterprises)
npeayseha)
JeauHcTBeHa W ayTomaTcka ugeHTUdMkalmja npouseoga y 58 (20) 24 13 Unique and automatic identification of products within the whole
Ljenom naHuy cHabavjeBarba supply chain
MoBpaTHa norucTuka (Cey NOCNoBM Be3aH! 3a NOHOBHO 34 (10) 13 1" Reverse logistics (all operations related to the re-use and return
kopuwwhere npoussoaa 1 Matepujana) of products and materials)
Hosw mogen ncnopyke, ykrbyuyjyhn kopuwwhetre Bosuna 32 (13) 1" 7 New delivery models, including the use of alternatively fueled
Ha anTepHaTUBHW MOTOH WX MYATUMOAAINHY NOrUCTUKY vehicles or multi-modal logistics (for example combined use of
(Hnp. komBuHaLwja kopuwhersa nyTHor caobpahaja 1 road transport and inland navigation)
YHyTpaLukbe nnosuabe)
PenusajHom noborbliaHa nowwnrbka (nakoBarbe, TeXWHa, 44 (18) 15 12 Improved shipment by redesign (packaging, weight, density)
rycTuHa)
Ocrano 51 (30) 15 5 Other
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METOZOJTOLUKA OBJALLUKEHA

VcTpaxuBate 0 WHOBAaTUBHUM aKTMBHOCTUMA npedy3eha je ABOroguLukbe
UCTpaXuBate Koje Ce CrpoBoau Ha 6asu y3opka, y cknagy ca MeTOAOMOLKAM
npenopykama OECD-a 1 Eypocrara.

LinrbHy nonynauujy oBor ucTpaxwvBaka uvHe npepyseha y Penybnvum
Cpnckoj koja npunapajy nogpyyjuma B, C, D, E, F, G, H, J, K u M NACE Rev. 2
knacudmkaupje AjenatHocTn u koja umajy 10 wnn BMwWeE 3anOCREHUX PapHuKa,
carnacHo MeTOfOMOLKOM YNyTCTBY M perynatueu EBponcke YHuje o npumjenn
Opnyke 6poj 1608/2003 Esponckor napnameHTa u Bujeha o npoussoary 1 pa3sojy
CTaTUCTUYKMX NojaTaka y 0bnacti MHOBATMBHWX akTUBHOCTM, 6poj 995/2012.

Okeup 3a u3bop y3opka KpeupaH je Ha OCHOBy nopaTtaka CtaTucTuukor
nocnoeHor peructpa Penybnuke Cpncke. Y3opak je Au3ajHupaH Kao CryyvajHu
CTpaTUdMKOBaHM Ca BENMUMHOM ofpeheHoM Y cknagy ca MUHMMAanHOM npeumaHoLny
oLjeHa KIby4HUX napameTapa UCTpaxuBatba NpoOnMCcaHOM METOLONOLIKAM YryTCTBOM
koje npatu perynatuy 995/2012. BenwnumHa y3opka Guna je 1 304 npepyseha.
CrpaTudumkaumja je nspLueHa no obnactu gjenatHoctu (gsuje umdpe NACE Rev. 2)
u knacu 3anocneHoctu (10-49, 50-249 n 250 n Buwe 3anocneHux pagHuka). Ctona
ofrosopa npefy3seha koja cy ncnyhuna ynutHuk je 80,6%.

Pesyntatn pobujeHn oBMM uCTpaxuBarmeM Cy Y [AWNPEKTHOj Besn ca
KBanuTeTOM noAataka u3 perucTpa.

Crepeha Tabena npukasyje npoujeHe, CTaHOapaHE rPeLuke mpoljeHa,
WHTepBarne noy3aaHoCTH W KoeduUMieHT BapujaLmje 3a yavo MHOBATUBHIX npeay3eha
npema BennanHm (y %).

Bpoj/No. 311/17-1

METHODOLOGICAL EXPLANATIONS

Survey on innovation activity of enterprises is a biennial survey carried out
on the sample basis, in accordance with the OECD and Eurostat methodological
recommendations.

Target population in this survey are enterprises in Republika Srpska which
belong to the sections B, C, D, E, F, G, H, J, K and M of the classification of economic
activiies NACE Rev.2, with 10 or more employees, in accordance with the
methodological  guidelines and Commission Regulation (EC) N0.995/2012
implementing the Decision No 1608/2003 of the European Parliament and Council on
the production and development of statistical data on innovation activities,
No.995/2012.

The framework used for sample selection was created on the basis of data
from the Statistical Business Register of Republika Srpska. The sample was designed
as a random stratified sample with the size determined in accordance with the minimal
accuracy of ratings of key parametres of the survey, established by the methodological
guidelines which follow the Regulation 995/2012. Size of the sample was 1,304
enterprises. Stratification was performed by section of activities (two digits of the
NACE Rev.2) and class of employment (10-49, 50-249, and 250 and more
employees). Response rate of enterprises which completed the questionnaire was
80.6%.

Results of this survey are in direct correlation with the quality of the Register
data.

The following table presents estimates, standard errors, confidence intervals
and coefficient of variation for the share of innovation active enterprises, by size
(in %).

Yyelwhe nHoBaTUBHO akTUBHUX Npeay3eha, %
Share of innovation active enterprises, %

npovjeHa CTaHaapaHa rpeLuka MHTEpBas Noy3aaHocTn koedmLnjeHT Bapujaumje

estimate standard error confidence interval coefficient of variation
YKYMHO 22,7 0,0 212-243 35 TOTAL
Mana 18,8 0,0 16,8-20,9 55 Small
Cpegtba 324 0,0 324-324 0,0 Medium
Benuka 50,1 0,0 50,1-50,1 0,0 Large

36or 3aokpyxuBatba, CyMapHu WCKa3W ce He Criaxy yBujek ca 3Gupom
3a0KPY)XEHUX NojeAMHaYHIMX NojaTaka.

OEOUHULINJE

lMpema TMpupyyHUKY 3a Npukynibake U Tymadyewe nogataka o wHoeauujama (Oslo
manual, Il edition, 2005, y u3gawy OECD wn Eurostat) kopuwhere cy croepehe
aeduHuLpje:

WHoBauuja je npumjeHa HOBOTr UMM 3Ha4ajHo MoGorbLuaHor Mpou3soga unn ycnyre,
npovieca, Ui MapkeTUHLUKe METOAe UMM HOBE OpraHM3aLyoHe MeTode Y NocroBakby,
opraHusaumMju paga wWnu opHocuma npedyseha ca  OokpyxerweM. MHosaTuBHE
aKkTMBHOCTM 0OyXxBaTajy WHOBaLWje Mpou3BOAa, MHOBaLMje mpoueca, MHoBauuje Y
opraHu3aumju npegy3seha u uHoBaumje y MapkeTuHry. WHosaumja mopa b1t HoBa 3a
npegy3ehe, nako je MHoBaLmjy MOXaa pa3Buno Heko Apyro npegysehe.

WHoBauuja npou3Bopa je yBofere Ha TPXMLITE HOBOT MMW 3HauajHo noborbliaHor
bu3nyKor MPOW3BOAA WAM YCTIyre y CMUCITY HUXOBMX KapakTepucTika kao Lo cy
moryhHocTV kopuLherba MPoM3BoAa Unn ycnyre Uiv HUxoBa NpunarofeHoCT KOPUCHWKY.
OBO ykrbyyyje 3HauyajHa noBOrblUAka TEXHUYKUX KapaKTEPUCTUKA, KOMMOHEHTU U
matepujana, yrpafeHor codTBepa, KOPUCHUYKE OPWJEHTMCAHOCTM MMM OpYruX
(byHKLIMOHANHIX KapakTepucTvka. /HoBaLmja npon3eoaa (HoBor unu noborbLLaHor) Mopa
6uTv HoBa 3a npepysehe, any He HYXKHO 3a TPXWLLTE. Huje MpecyaHo Aa N je nHoBaLmjy
13BOPHO pa3Buno camo npefny3ehe Unn Heko Apyro npedyaeha.

WHoBaumja npoueca je uMnnemeHTaUuja HOBOT UMM 3Ha4ajHO MOBOrbILAHOT HauvHa
Npou3BoakE, ucnopyke unu nogpluke. OBO yKIbyuyje 3HavajHe NpoOMjeHe y TexHLM,
onpemn uiumn codteepy. WHoBauuja npoueca (HoBa unu yHanpeheHa) mopa 6uti
HoBa 3a npepysehe, Aok npedysehe He Mopa GUTW HyXHO MPBO Koje je yBemno Taj
npouec. Mpu Tome Huje 6UTHO Aa 1w je MHOBaLMjy pa3Buno camo npeny3sehe nmm Heko
apyro npegy3sehe. AckrbyumBO OpraHu3aLmoHe 1 MeHaljepcke NpoMjeHe He cmaTpajy
Ce MHOBaLjoM npoLieca.

Because of rounding, summary accounts do not always match the sums of
rounded individual data.

DEFINITIONS

According to Guidelines for collecting and interpreting data on innovation activity (Oslo
manual, Il edition, 2005, published by the OECD and Eurostat), the following
definitions were used:

An innovation is the implementation of a new or significantly improved product or
service, or process, a new marketing method, or a new organisational method in
business practices, workplace organisation or external relations. Innovation activities
include innovation of products, innovation of processes, innovation in enterprise
organisation, and innovation in marketing. Innovation must be new to the enterprise,
even though innovation might have been adopted from other enterprise.

A product innovation is the introduction of a good or service that is new or
significantly improved with respect to its characteristics, such as intended use or
user friendliness. This includes significant improvements in technical
specifications, components and materials, incorporated software, user
friendliness or other functional characteristics. Innovation of products (new or
improved) must be new for the enterprise, but not necessarily for the market.
Whether the innovation was developed by the enterprise or adopted from other
enterprise is of no importance.

A process innovation is the implementation of a new or significantly improved
production, delivery or support method. This includes significant changes in
techniques, equipment or software. Process innovation (new or improved) must
be new for the enterprise, but the enterprise does not necessarily have to be the
first one which introduced this process. Also, it is of no importance whether the
innovation was developed by the enterprise or other enterprise. Exclusively
organisational and managerial changes are not considered to be process
innovations
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WHoBaumja y opraHusaumju npegyseha je HoBa opraHu3aLuoHa MeToaa y MOCHOBHO)
npakcy npegyseha (ykrbydyjyin ynpaBroatkse 3HareM), OpraHu3aLmju pagHor Mjecta
WM opHocuma ca fpyrum  cybjekTma Kojom ce npepysehe Huje KopucTWno.
OpraHusaupoHa wWHoBaumja Mopa 6uTM pesynTaT cTpaTellke Ofnyke ynpase
npeayseha.

MapkeTvHWwKa WMHOBauMja jecTe npuUMjeHa HOBOT MApKETMHLLKOr KOHLenTa Wnu
cTpaTervje koja ce 3HauajHoO pa3nukyje of noctojehx MapKeTUHLLKWX nocTynaka y
npeaysehy u koja npuje Huje kopuiwheHa. 3axTjea 3HayajHe NpomjeHe y Au3ajHy unm
nakoBatby NPON3BOAA, NNackpakby MPON3BOAA HA TPXMLLTE, MPOMOLMjW NPOM3BOAA M
ofpefuBary LmjeHe.

WHoBatnBHO akTMBHa nNpepy3eha cy npeayseha koja Cy yBena uHosaLujy npouseoaa
(dmanykor mpowssoga Mnm ycnyre) u/vnu wHoBaLMjy mpoueca u/unm cy 3anovena
WHOBATVBHY aKTWBHOCT WK Cy je NPEKMHyNa M/unK cy ysena uHoBaLmjy y opraHusalmjn
npeayseha nnnu nHoBaLWjy Y MapKeTUHY.

V/IHoBaTVBHO akTiBHa npedy3eha ca TEXHOMOWKWUM MHOBaLMjamMa/akTUBHOCTMMA CY
npegyseha koja cy y mocmaTtpaHoM nepuody yeena MHOBaLujy npoussoga wunm
npoLieca Unu cy 3anoyena NHoBATMBHY aKTMBHOCT UMK Cy je MpeKMHyna.

lHoBaTMBHO akTWBHa npedy3eha ca HETEXHONOLWKUM WHOBauujama Cy npegyseha
koja cy, y mocmaTpaHoM nepuoAy, yBena MHoBaUujy y opraHusauuju uunu uHosaumjy
MapKeTuHra.

Mpeny3ehe moxe 6UTM UM camo Ca TEXHOMOWKMM MHOBALMjaMa/akTUBHOCTAMA UNn
Camo Ca HeTEeXHOMOLKUM WHOBAaLpjamMa/akTUBHOCTUMA (y mocMaTpaHoM nepuogy
npegysehe je yBeno camo jeaHy BpCTy MHOBALUMja) UM MOXe OUTW M TEXHOMOLLKU
HETEeXHOMOLIKM WHOBATMBHO, Aakne npedysehe je y nocMatpaHoM nepuogy yBeno obe
BpCTe MHOBaLja UCTOBPEMEHO.

I'Ipep.yseha Ca He3aBplIeHUM ninnu HanywTeHUM MHOBaTUBHUM aKTUBHOCTUMA CY
npenyseha KOja Cy y nocMaTpaHoM nepuoay cnposofuna NHoBaTUBHE aKTUBHOCTU, anu
WX HUCY 3aBpLUmMna 1Unum cy ux Hanycruna.

HenHoBatuBHa npegayseha cy npeayseha koja y NocMaTpaHoM NMepUoLy HuCy ysena
HUjeaHy MHOBALM]Y W HUCY CTIDOBOAWIA MHOBATUBHE aKTUBHOCTY.

CkpaheHuue
*  ucnpasrbeHn nogaum

- Hema rnojase

() nopatak je CTaTUCTUYKN Makbe MOy3AaH
(koedbuumieHT Bapujaumje Behu je of 15 v marsn unn jeaHak 30%;
15% < CV <= 30 %)
nopaTak je CTaTUCTUYKM Henoy3aaH
(koedomumjeHT Bapujaumje Behn je og 30%; CV > 30%)

CaonwTete npunpemuna: fonopec Meynuh

dolores.peulic@rzs.rs.ba

W3paje Penybnuukv 3aBog 3a ctatuctuky, Penybnuka Cprcka, bara fyka, Berbka
MnaheHosuha 12p — Ten. +387 51 332 700 - [ip Pagmuna Ynukosuh, aupektop —
BnapaH CubuHosuh, rnaeHn ypepHuk — W3nasu mjeceyHo — Caonwrerwe je
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An organisational innovation is a new organisational method in the
enterprise’s business practices (including knowledge management), workplace
organisation or relations with other entities, that has not been used before in the
enterprise. Organisational innovation must be the result of strategic decisions
taken by enterprise management.

A marketing innovation is the implementation of a new marketing concept or
strategy that represents a significant departure from the existing marketing
activities in the enterprise and that has not been used before. It requires
significant changes in product design and packaging, positioning the product on
a market, product promotion and pricing.

Innovation-active enterprises are those that have introduced product
innovation (innovation of goods or services) and/or process innovation, as well
as those that have begun their innovation activities or abandoned them and/or
introduced innovation in enterprise organisation and/or marketing innovation.

Innovation active enterprises with technological innovation/activities are
enterprises which during the period of observation introduced product innovation
and/or process innovation and/or have begun or abandoned innovation activity.

Innovation active enterprises with non-technological innovation are enterprises
which during the period of observation introduced organisational and/or marketing
innovation.

An enterprise may be with technological innovation/activity only or with non-
technological innovation/activity only (engaged exclusively in one or the other type of
innovation in the observation period), or it may be both technological and non-
technological innovation-active enterprise (engaged in both types of innovation in the
observation period).

Enterprises with ongoing and/or abandoned innovation activities are
enterprises that have carried out innovation activities during the observation
period, but these activities have not been finished or were abandoned.

Non-innovative enterprises are enterprises that have not introduced any
innovation and have not carried out innovation activities whatsoever during the
observation period.

Abbreviations
*  corrected data

- no occurrence

() datais statistically less reliable
(Coefficient of variation is higher than 15% and lower than or equal to
30%; 15% < CV <= 30 %)
data is not statisically reliable
(Coefficient of variation is higher than 30%,; CV > 30%)
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