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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHMUX TEXHONOIMJA Y IOMARUHCTBUMA U NMOJEAUHAYHO
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES BY HOUSEHOLDS AND INDIVIDUALS

Penybruukm 3asog 3a cratuctuky Penybnuke Cpncke, Ha OCHOBY
ucTpaxueara cnpoeeaeHor y 2023. roguHu, objaBrbyje nogatke 0 ynoTpedu
MHOPMALMOHO-KOMYHMKALIMOHNX  TexHomnormja y AomahuHCTBUMA M OA  CTpaHe
nojeanHalia y Penybnuum Cpnckoj.

Mpuctyn nHTepHeTy nocjeayje 84,8% aomahuHcTasa. GUKCHM LLMPOKONOjaCHN
NpUKIbyYak MHTEpHeTYy kopuctu 852% pomahuHcTaBa, pok 47,4% pomahuHcTaBa
KOpWCTM jeaaH of TUNMoBa MOBUIHe LLMPOKOMOjacHe MHTEPHET KOHEKLMje.

Y pecdbepeHTHOM TpoMjecedjy UHTEPHET je kopucTno 86,9% nuua, a padyHap
49,2% nvua?).

HewwTo BuLIE Of NONOBMHE KOPUCHMKA UHTEpPHETa (52,2%) TokoM 12 mjeceuy
Hapy4uBano je pobe 1 ycnyre oHnajH.

OOMARUHCTBA

WHTepHeT npukrbyyak uma 84,8% nomahuHctasa. AHanusa 3acTynbeHoCTy
MHTEPHET KOHekuuje Yy AomahuHCTBMMA npema TWMy Hacerba nokasana je ga vy
rpapckoM MoApYdYjy MHTEPHeT mpukrbyyak nocjedyje 89,1% pomahuHcraea, a 81,9%
AomahuHCTaBa Y Hacerbima ocTanor Tina.

100%

Based on the survey conducted in 2023, the Republika Srpska Institute of
Statistics is publishing data on the use of information and communication technologies
in households and by individuals in Republika Srpska.

The data indicate that 84.8% of households have Internet access., with 85.2%
of households using fixed broadband Internet connection and 47.4% using a type of
mobile broadband Internet connection.

During the reference quarter, 86.9% of persons used the Internet, while 49.2%
of them used a computer?.

Just over half of Internet users (52.2%) ordered goods and services online
during the 12 months.

HOUSEHOLDS

Of the total number of households, 84.8% have Internet connection. An
analysis has shown that, in the urban area, 89.1% of households have an Internet
connection, while 81.9% of households in settlements of other types have one.
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Graph 1. Internet and mobile broadband Internet connection in households

") ObjaBrbeHy NoAaLM y CaomnLUTEHY O NOjeSHUHLMMA/NMLMMa OBHOCE Ce Ha nonynauujy 16-74 roguHe ctapoctu./ The data published in the release about individuals/persons refer to the population aged

16-74.
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Kapa je y nuTary LWMPOKONOjacHI TN MHTEPHET KoHekumje, y 2023. roanHu
(PUKCHM LLIMPOKOMOjaCHM MpUCTYN WHTEpHETY kopuctn 85,2%, a mobunku 47,4%
[nomahuHcTaBa.

NOJEOWUHLN

IMocmatpajyhu rnasHu pecbepeHTHn nepuop 2, 91,0% nuua je usjasuno fa
KOpUCTW padyHap pPefoBHO (jeAHOM HefjerbHo WM yelhe). [OTOBO CBa MHTEpHET
nonynauuja ynotpebroaBa MHTEPHET HajMarbe jeHOM HeajerbHo unin Yeluhe (99,3%)
npu yemy 72,0% nuua npucTyna MHTEPHETY BULLE MyTa Y TOKy AaHa. Y 2023. roavHun
217,7% nuua crapoctu 16-74 roguHe Ha Teputopuju Penybnuke Cpncke usjaBumo je aa
HUKafa Huje kopucTuno padyHap, a 11,7% Aa HUKkaaa Huje KOpUCTUMNO UHTEPHET.
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When It comes to broadband Internet connection, fixed broadband Internet
access was used by 85.2% of households in 2023, while mobile access was used by
47.4% of them.

INDIVIDUALS

Observing the main reference period 2, 91.0% of persons stated that they
use the computer regularly (once a week or more often). Almost the entire Internet
population uses the Internet at least once a week or more often (99.3%), with 72.0%
accessing the Intemet several times a day. In 2023, 27.7% of persons aged 16-74 in
the territory of Republika Srpska stated they had never used a computer, while 11.7%
stated that they had never used the Internet.
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'pachukoH 2. Kopuiwhere payyHapa v uHTepHeTa
Graph 2. Computer and Internet use
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'pachukoH 3. KopucHMLM padyHapa 1 MHTEpHeTa npema HUBOY 0bpa3soBatba, 2023.
Graph 3. Personal computer users and Internet users by educaitonal attainment, 2023

2) [nasHu pechepeHTH Nepuos je TPOMjeceyje Koje je MPETXO[MIO aHKkeTUparsy. IpadukoHm 2, 3, 4 1 5 NpeacTasrbajy UHAMKATOPE Koju Cy 6a3npanm Ha rmaBHOM pedbepeHTHOM Nepuogy.
The main reference period is the quarter preceding the survey. Graphs 2, 3, 5 and 5 represent indicators based on the main reference period.
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I'padpmkoH 4. KopucHuum padyHapa 1 MHTepHeTa npema pagHom cratycy, 2023.
Graph 4. Personal computer and Intemet users by employment status, 2023
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I"padpmkon 5. KopucHuLm padyHapa 1 MHTepHeTa no cTapocHUM rpynama, 2023.

Graph 5. Personal computer and Internet

Tokom Tpomjeceyja Koje je mpeTxopuno aHketupawy, 33,8% muua je
Hapy41Bano unu Kynoeano pobe u ycmyre oHnajH. Kynuu poba u ycnmyra mytem
WHTepHeTa HajBuLLe Kynyjy o nomahux TproBava (90,8%) opjehy, 0byhy unu fopatke
y Bugy Topbe, HakuTa u cr. (66,4%), HamjewTaj, onpemy 3a kyhy unu npoussofe 3a
6awwty (34,1%) Te apyre BpcTe chuanyke pobe (19,5%).

MpubnuxHO NonoBMHa KOpUCHIKa MHTEpPHeTa (48,5%) je U3jaBuna fa cy TOKOM
pedepeHTHOr TpoMjecevja BuAjeNM WHGOpMALMie unKU cadpxaje Ha WHTEepHeT
BMjECTVMA UM APYLLUTBEHUM MEANUMA KOje Cy CMaTpanin HeUCTUHNTAM UMK CyMHSMBUM.
Hewro Buwe op jenHe TpefnHe WHTEpHET momynauwje je MpoBjepwunio UCTUHUTOCT
cafpxaja 1 BUjeCTY Koje Cy NpOHaLLMM NyTeM MHTEpPHeTa.

users by age group, 2023

During the quarter preceding the survey, 33.8% of persons ordered or
purchased goods and services online. Online shoppers of goods and services mostly
purchase clothes, shoes or accessories (bags, jewellery, etc.) (66.4%), furniture, home
appliances and gardening products (34.1%) and other types of physical goods (19.5%)
from local retailers (90.8%).

Approximately half of Internet users (48.5%) stated that during the reference
quarter they saw information or content on online news or social media that they
considered untrue or suspicious. Slightly more than one third of the Internet population
checked the veracity of the content and news they found online.
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I'pachukoH 6. YyectanocT kynoBuHe/Hapy4mBatba pobe nnu ycnyra nytem uHTepHeTa, 2023.
Graph 6. Frequency of Internet use for purchase/ordering of goods or services, 2023
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METO[OJNOLLKA OBJALLIHERA

Lne  wuctpaxmueaa 0 ynotpebu  MH(OPMALMOHO-KOMYHUKALIMOHMX
TexHororja y goMahuHCTBMMA M nojeauHaqHo jecte Aa ce Jobujy nogaun o
3aCTYNILEHOCTV MHKDOPMALIMOHO-KOMYHUKALIMOHNX TexHomormja y AomahnHCTBIMa,
ynoTpebu payyHapa, MHTEpHETa 1 MH(OPMATUYKOj MMCMEHOCTU CTAHOBHULLTBA Ha
nogpydjy Penybruke Cpricke.

VcTpaxmBsarbe je y noTnyHocTu ycknaheHo ca MmeTogonorujom EBpocTara, a
CNpOBOAN Ce jedaHnyT roauwie Ha 6asn ysopka TenedoHckum nytem. MasHu
pechbepeHTH Nepuoz YMHe TPU MjeceLia koja MPETXOAe MHTEPB]yUCakbY.

Mpema meTogonorujn EBpoctata obyxsaheHa Cy JoMahvHCTBa Ca HajMake
jeaHUM ymaHom ctapocTn u3meRly 16 u 74 rognHa XuBOTa Kao M MojeauHun ucte
cTapocHe aobu.

Y3opkom je 0byxsaheHo 3 007 nomahnHacTasa 3a HuBo Penybnvke Cpnicke,
npu yemy je peanuaoBaHyn ysopak 91,7%. JegnHnua nocmatpara je fomahnHCTBO
n3abpaHo y y3opak, a jeauHuUa aHkeTMpaka je cnyyajHo w3abpaHu unaH
pomahuHcTBa Koju Mma uamehy 16 1 74 roguHe xuBoTa.

WKT PJEYHUK

LLinpokonojacHu npuctyn uHTepHety (Broadband): Hauu nosesvBarba
Ha WHTepHeT koju omoryhyje Benuke Op3He mpeHoca nopataka M npefcTaerba
KOMYHMKaLWMOHN CUCTEM YMj HOCWMaL, (HMp. OMTUYKM Kabmn) MpeHOCM YMHOXeHe
nojatke WUCTOBPEMEHO AOK Cy MOjeAMHauYHW nofjauy MogynucaHn Ha nocebHum
(bpekseHUMjama.

MpeTpaxueay: CopTBEPCKO pjeLlere 3a NpeTpaxuBare No MHTEPHETY. To
je nporpam, annukaLmja Koja ce KOpUCTM 3a yuuUTaBare MHTEPHET CTPaHULa 1 Apyrux
cappxaja Ha WHTepHeTy. HajnosHaTuju npeTpaxmsaum cy Internet Explorer, Mozilla
Firefox, Google Chrome uta.

PavyHap nunu komnjyTep (eHrn. computer, og nat. computare: cabupaty,
pauyHath): CnoxeH ypehaj koju ce cactoj on xapgsepa (hardware) dusnukux
OujenoBa pavyHapa, OMWMIbMBKX, BMAMBMBMX Aujerosa W nporpama (software) Tj.
nporpamcke MofpLUKe: ckyna Hapeabu “pasymrbuBux’ padyHapy Koje nokpehy Heros
pap: ynyTtcTaBa OMWNIbMBMM AWjenoBMMa, Hapeabu wra fa page. PauyHapw
obyxsatajy nepcoHanHe padvyHape (PC), mpeHocHe padyHape (laptop), Tabnete u
ocTare npeHocHe ypehaje (ocum nameTHUX TenedoHa).

[vrutaniu npoussoam unm ycnyre: Poba unn ycnyre koje mMory aa ce
Hapyye v ucnopyye nyTem KoMmjyTepa, Tj. MUHTEPHETA (HMp. My3uKka, MrIMoBK, BUAEO

urpuue).

Mpey3umatbe (Download): Mpouec konupatba foKyMeHaTa Ha KOPUCHUYKM
KOMMjyTep Ca HeKor Apyror KomMnjyTepa Ui KoMrjyTepa Yy OKBUPY UHTEPHET cepauca.

EnekTpoHcka TproBuHa: KynosuHa uiv npopaja Aobapa unu ycryra nyrem
WUHTEpHETa.

EnektpoHcka nowrTa: EnekTpoHCKM npeHoc nopyke, YkibydyjyhAu TekcT u
npunore (attachment), ¢ jeaHor padyHapa Ha Apyrv padyHap, MyTeM UHTEpHeTa.

EnektpoHcku cepBucu jaBHe ynpaBe (eHrn. e-government):
€NEKTPOHCKW KOHTaKTV NyTeM UHTEpHeTa ca jaBHUM MHCTUTYLMjama y CBPXY Aobujatba
noTpeBHUX MHopmaLwmja u yenyra.

GPRS (General Packet Radio Service): MpoTokon koju BexudHum nytem
obes6jehyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepaunja MobunHe Tenedonmuje omoryhaea npeHoc
TEKCTa, 3BYKa, CrvKe Tenesuauje, 6pauHe o 14Mbls.

4G mpexa je YyeTBpTa reHepaumja MobunHe TenedoHuje koja Hacrbehyje 3G
Mpexy, oMmoryhaBa MHOro GpXu NMpeHoc nojataka M MynTUMeAwjanHux cappxaja,
60rb1 KBANUTET U CTABUNHOCT UHTEPHET KOHEKLMjE.

UHdopmauuoHa TexHonoruja (IT): TexHonoruja koja kopuctn padyHape 3a
npukynrbare, 0bpaay, yysare, 3alTUTY U MPEHOC MHdopMaLuja. Y caBpemMeHnm
yCcroBMMa Cy 06M4HO payyHapy NoBE3aHu y Mpexy 1 Tafia je pujey 0 MH(OpPMaLUoHo-
KOMYHMKauuoHoj TexHonoruju (engl. Information and Communications Technology -
ICT).

WndhopmaunoHa CUrypHOCT: OuyBare MOBEPSbUBOCTY, MHTErputeTa U
pacnonox1eocTi MHhopMaLyvja, a 06e3bjeRyje ce nomohy npasuna 3awTuTe Nogataka
Ha (OM31IKOM, TEXHNYKOM 1 OpraHN3aLMOHOM HUBOY.

WnTepHeT: [NobanHn enexkTpoHCKA KOMYHMKALIMOHN CUCTEM CaunkbeH Of
Benukor 6poja MefycoBHO NoBe3aHux pauyHapckux Mpexa u ypehaja, koju pasmerbyjy
nopatke kopuctehu 3ajeAHNYKM CKyn KOMYHUKALMOHMX NpOTOKONa.
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METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies by households and individuals is to obtain data on the presence of
information and communication technologies in households, the use of personal
computers, Intemet services and computer literacy of the population on the territory of
Republika Srpska.

The survey fully complies with the Eurostat methodology. This is an annual
sample-based survey, carried out by telephone. The main reference period comprises
three months preceding the interview.

The methodology of Eurostat covers households with at least one member
between the ages of 16 and 74, as well as individuals of the same age.

The sample covers 3,007 households at the Republika Srpska level, 91.7%.
Observation units are sampled households, while survey units are randomly selected
household members aged between 16 and 74.

ICT GLOSSARY

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which the
transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Internet Explorer, Mozilla Firefox, Google Chrome, efc.

Computer (from Latin: computare - to compile): A complex device
consisting of hardware of the physical parts of the computer, tangible, visible parts
and software, ie. software support: a set of "understandable” commands to the
computer that drives its operation: instructions for tangible parts, instructions for what
to do. Computers include personal computers (PCs), laptops (laptops), tablets and
other portable devices (except smartphones).

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Internet (e.g. music, films, video games).

Download: The process of copying documents to the user's computer from
another computer of from a computer within an Internet service.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

E-government electronic services: electronic online contacts with public
institutions for the purpose of obtaining the necessary information and services.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14 Mb/s.

4G network refers to the fourth generation of mobile telephony that
succeeds the 3G network, enabling much faster transmission of data and multimedia,
as well as improved quality and stability of the Internet connection.

Information technology (IT): Technology that uses computers to collect,
process, store, protect and transmit information. In modem conditions, computers are
usually connected to a network, and then this is information and communication
technology (ICT).

Information security: preserving the confidentiality, integrity and
availability of information, provided through data protection rules at the physical,
technical and organizational levels.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.
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WHTepHeT nonynauuja: KopucHULM MHTEpHETA Y NOCMaTpaHOM nepuogy.

Bupyc je payyHapcku nporpam Yuje NoKpeTare 1 yuntaBare 13asnea
owrehere unu Bpucatrbe nofaraka Ha padyHapy.

WiFi je 6exuyHa mpexa raje ce nogaum uamehy fsa unu Buwe ypehaja
npeHoce noMony paavo dpekseHuUMja u oaroBapajyhix aHTeHa.

lMpunpema caonwwiTeta: AnekcaHgpa hoxnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

W3paje Penybrvnukm 3aBop 3a cratuctuky, Penybnuka Cpricka, bata Jlyka, Bniaguke
MnatoHa 66 — Ten. +387 51 332 700 — aupekTop [Japko MunyHoBuh, rnaBH1 ypeaHuk
- Wsnaan rognwiwe - CaonwTewe je objaBrbeHO Ha VHTepHeTy Ha agpecw:
www.rzs.rs.ba — E-mail: stat@rzs.rs.ba - MMpunukom kopuwhewa nopataka

06aBe3HO HaBeCTH U3BOP
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Internet population: Users of Internet in the observed period.
Virus is a computer programme whose running and loading damages or
deletes data on a computer.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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