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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHMUX TEXHONOIMJA Y IOMARUHCTBUMA U MOJEAUHAYHO
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES BY HOUSEHOLDS AND INDIVIDUALS

Pesyntatn uctpaxmsara 0 ynotpebu WHPOPMALMOHO-KOMYHUKALIMOHMX
TexHonoruja y somahnHCTBUMA 1 NOjeAnHa4Ho, cnposeaeHor y 2021. roauHu, nokasyjy
fa 76,3% pomahuHcTaBa MMa MpUCTyn MHTepHeTy. HewTo Bulwe oA NomnosvHe
nomahuHcTasa (51,0%) kopucTy jefaH o4 TMMOBa MOGUIHE LLIMPOKOMOjacHe MHTEPHET
KoHeKLmje.

VHTepHerT je kopuctuno 80,3% nuua, oK je pauyHap kopuctuno 57,6% nuua.
Kopuwwhetse nHTepHeTa nosehaHo je 3a 7,5%, a kopuwwhetbe pauyHapa je cMaeHo 3a
3,2% y ofHOCY Ha NPeTX0AHY roAuHy.

KynosuHa/HapyuuBarse poba nnu ycryra nytem uHtepHeta y 2021. roguHu
Burbexm pact of 8,5%.

Penybrnukm 3aog 3a cratucTuky objaBrbyje nopatke o ynotpebu
MHOPMALIMOHO-KOMYHUKALMOHUX TexHororuja y Penybnmum Cpnckoj y 2021. roaukm,
fobujeHe Ha OCHOBY CMpOBEEHOT WCTpaxuBawa O YnoTpebu WHGopMaLoHo-
KOMYHUKALWMOHMX TexHonoruja y AoMaRnHCTBMMA 1 MOjeaMHAYHO.

OOMARUHCTBA

WHTepHeT npukrbyvak wma 76,3% pomahuHctasa. Pasnmke y 6pojy
AomahvHCTaBa ca MHTEPHET MPUKIbYYKOM, YKONIMKO NOCMATpamo TWM Hacerba, U Aarbe
noctoje. Y rpafickom Nofpydjy MHTEPHET NpuKibyyak nocjenyje 81,7% fomahuHcTaga,
a 72,6% pomahuHcTaBa y Hacerb1Ma ocTanor Tuna.

Results of the survey on the use of information and communication
technolology households and individuals, carried out in 2021, indicate that 76.3% of
households have Internet access, with slightly over 51.0% using a type of mobile
broadband Internet connection.

Internet services were used by 80.3% of persons, while computer was used
by 57.6% of them. Compared to the previous year, the use of Internet services
increased by 7.5% and the number of computer users decreased by 3.2%.

Purchase / ordering of goods or services via the Internet in 2021 recorded
an increase by 8.5%

The Republika Srpska Institute of Statistics is publishing data on the use of
information and communication technologies in Republika Srpska in 2021, obtained
through the survey on the use of Information and communication technologies by
households and individuals.

HOUSEHOLDS

Of the total number of households, 76.3% have Internet connection.
Differences in the number of households with an Internet connection, if we observe the
type of settlement, still exist. In the urban area, 81.7% of households own an Internet
connection, while 72.6% of households in settlements of other types own one.
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Graph 1. Internet and mobile broadband Internet connection in households
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Kapa je y nuTary LWMPOKONOjacH TN MHTEPHET KoHekumje, y 2021. roanHu
(hUKCHM LLMpOKOMOjacHM MpuUcTyn MHTepHeTy kopuctn 81,9%, a mobunhm 51,0%
[nomahuHcTaBa.

NOJEOWUHLN

Mocmatpajyhu rnasru pedpeperThn nepuop, 70,6% nuua cy cBakoAHEBHW
KOpMCHULM pavyHapa, Aok je 91,5% nuua cBakoAHEBHO KOPUCTUIO MHTEpHET. Y 2021.
roguin 20,7% nuua ctapoctn 16-74 roguHe Ha Teputopujn Penybnuke Cpncke
3jaBUmo je Aa HUKaza Huje KopucTuno padyHap, a 15,8% fa Hukapa Huje KopucTno
WHTEpHeT.

90,0%
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When It comes to the broadband Internet connection, in 2021 fixed
broadband Internet access is used by 81.9% of households, while mobile access is
used by 51.0% of them.

"INDIVIDUALS

Observing the main reference period, 70.6% of persons use a computer on
a daily basis, while 91.5% of persons use the Internet on a daily basis. In 2021, 20.7%
of persons aged 16-74 in the territory of Republika Srpska stated they had never used
a computer, while 15.8% stated that they had never used the Internet.
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'pacpukoH 2. Kopuiwherse padyHapa v uHTepHeTa
Graph 2. Computer and Internet use
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Graph 3. Personal computer users and Internet users by educaitonal attainment, 2021
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Graph 4. Personal computer and Internet users by employment status, 2021
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I"'padomkoH 5. KopucHuLm pavyHapa v HTepHeTa No CTapocHUM rpynama, 2021.
Graph 5. Personal computer and Internet users by age group, 2021

Tokom Tpomjecevja Koje je npeTxoguno aHkeTMpamwy, 28,6% nuua je
Hapy41Barno unu kynosarno pobe 1 ycryre oHnajH WTo je 3a 8,5% BuLue y oaHOCY Ha
TnaBHN pecdhepHeTHU Nepuod npowne roguHe. Kynuw y OKBupy e-TProBuHe Cy
Hajuelwhe unaHosn JomahuHcTaBa ca npuxodoM npeko 2 500KM (91,0%), npunagajy
cTapocHoj rpynu 25-34 roanHe crapoctu (40,3%) Te cTyaeHTekoj nonynaumjn (41,2%).
WcTpaxusatbe je nokasano fa 12,3% neHsnoHepa, KOpUCHWUKA HTEPHETA Y NPOTEKIIO]
roauHK, cy Takofe 1 kynuym poba u ycrnyra nyTem MHTEpHeTa.

During the quarter preceding the survey, 28.6% of persons ordered or
purchased goods and services online, which represented an increase by 8.5%
compared to the main reference period of the previous year. E-commerce customers
are mainly members of households with an income of over 2,500 KM (91.0%),
belonging to the age group of 25-34 years of age (40.3%) and the student population
(41.2%). The survey has shown that 12.3% of retirees who were Internet users in the
past year also purchased goods and services via the Internet.
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more thenayearago  Between three months and one year  In the last three months Never

I'pachukoH 6. YyectanocT kynoBuHe/Hapy4mBatsa pobe unu ycnyra nytem uHTepHeta, 2021.
Graph 6. Frequency of Intemet use for purchase/ordering of goods or services, 2021



CAONMWTEHE NHOOPMALINOHO-KOMYHNKALIMOHMX TEXHONMOTAJA
INFORMATION AND COMMUNICATION TECHNOLOGIES RELEASE

METO[OJNOLLKA OBJALLIHERA

Lne  uctpaxmeaa 0 ynotpebu  MH(OPMALMOHO-KOMYHUKALIMOHMX
TexHororja y goMahuHCTBMMA M nojeauHaqHo jecte aa ce obujy nogaun o
3aCTYNILEHOCTV MHAOPMALIMOHO-KOMYHUKALIMOHNX TexHomormja y AoMahnHCTBIMa,
ynoTpebu payyHapa, MHTEpHETa 1 MHAOPMATNYKOj MMCMEHOCTU CTAHOBHWLLTBA Ha
noapydjy Penybruke Cpricke.

MctpaxuBarbe je y noTnyHocTm yeknafeHo ca metogonorujom Eepoctata, a
CTIPOBOAM Ce jeAaHmyT rofuiukbe Ha 6aan ysopka TemedioHCKAM myTem Wi
KOMBUHaLMjoM TenedoHCKor aHkeTUpatsa W aHkeTvpatba nuuem y nuue. Mnasu
pecepeHTHM Neproz YnHe TpU MjeceLia koja MPEeTXofe UHTEPBjyuCatby.

Mpema meTogonorujn EBpoctata obyxeaheHa cy JoMahvHCTBa Ca HajMake
jedHUM ynaHom ctapocTu u3mefly 16 u 74 roguHa XuBOTa Kao M MojeauHun ucte
cTapocHe aobu.

Y3opkom je 0byxBaheHo 2 920 nomahnHacTasa 3a HuBo Penybnvke Cpricke.
JeanHuua nocmatpatba je fomMahvHCTBO M3abpaHo y y3opak, a jeanHuLa aHkeTUpatsa
je cnyyajHo nsabpaHu YnaH gomahuHCTBa Koju MMa uameRy 16 u 74 roauHe xmBoTa.

WKT PJEYHUK

LLinpokonojacHu npuctyn uHTepHety (Broadband): HauuH nosesvBara
Ha WHTepHeT koju omoryhyje Benuke Op3vHe mpeHoca nopataka M npefcTaerba
KOMYHMKaLMOHN CUCTEM 4MjM HOCWMAL|, (HMp. OMTUYKM Kabmn) MpeHOCH YMHOXeHe
nogatke MCTOBPEMEHO AOK Cy MOjeiMHaYHW Nojauy MOAynMCaHW Ha MnocebHUM
(bpekseHUMjama.

MpeTpaxuBay: CopTBEPCKO pjeLere 3a NpeTpaxuBare No MHTEPHETY. To
je nporpam, annukaLmja Koja ce KOpUCTM 3a yuuUTaBare MHTEPHET CTPaHULa 1 Apyrux
cappxaja Ha WHTepHeTy. HajnosHaTuju npeTpaxmsaum cy Internet Explorer, Mozilla
Firefox, Google Chrome g,

PayyHap nunu komnjyTep (eHrn. computer, og nat. computare: cabupaty,
pauyHaTh): CnoxeH ypehaj koju ce cactoj on xapgsepa (hardware) dusnukux
OujenoBa pavyHapa, OMWMIbMBKX, BMAMBMBMX AujeroBa W nporpama (software) Tj.
nporpamcke MofpLUKe: ckyna Hapeabu “pasymrbueux’ padyHapy Koje nokpehy Heros
pap: ynyTtcTaBa OMWNIbMBMM AWjenoBMMa, Hapeabu wra fa page. PauyHapw
obyxsaTajy nepcoHanHe padvyHape (PC), mpeHocHe padyHape (laptop), Tabnete u
ocTare npeHocHe ypehaje (ocum nameTHUX TenedoHa).

[vrutaniu npoussoam unm ycnyre: Poba unn ycnyre koje mMory aa ce
Hapyye v ucnopyye nyTem KoMmjyTepa, Tj. MUHTEPHETA (HMp. My3uKka, MrIMoBK, BUAEO

urpuue).

Mpey3umatbe (Download): Mpouec konupatba foKyMeHaTa Ha KOPUCHUYKM
KoMMjyTep Ca HeKor Jpyror KomMnjyTepa Ui koMmjyTepa Yy OKBUPY MHTEPHET cepauca.

EnekTpoHcka TproBuHa: KynosiHa uiv npopaja obapa unu ycnyra nyrem
UHTEpHETa.

EnekTpoHcka nowrTa: EnekTpoHCku npeHoc nopyke, ykibydyjyhu TekcT u
npunore (attachment), ¢ jeaHor payyHapa Ha Apyru padyHap, nyTeM UHTEpHeTa.

EnekTpoHckM cepBucM jaBHe ynpaBe (eHrn. e-government):
€NEKTPOHCKN KOHTAKTV NyTeM UHTEPHETA Ca jJaBHUM MHCTUTYLMjama y CBpXY Aobujatba
noTpeBHUX MHpopmaLmja u yenyra.

GPRS (General Packet Radio Service): IMpoTokon koju 6exudHumM nytem
obes6jehyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepaunja MobunHe Tenedonmuje omoryhaea npeHoc
TEKCTa, 3BYKa, CrvKe Tenesuauje, 6pauHe o 14Mbls.

WHdopmauuoHa TexHonoruja (IT): TexHonoruja koja kopuctu padyHape 3a
npukynrbare, 0bpaay, yysare, 3alTUTYy U MPEHOC WHdopMaLuja. Y caBpemMeHnm
yCcroBMMa Cy 06M4HO payyHapy NoBE3aHu y Mpexy 1 Tafia je pujey 0 MH(OpPMaLUOoHo-
KOMYHMKauuoHoj TexHonoruju (engl. Information and Communications Technology -
ICT).

WHdhopmaumoHa CUrypHOCT: OuyBate MOBEPSbUBOCTY, MHTErputeTa 1
pacnonox1eocTi MHopMaLivja, a 06e3bjeRyje ce nomohy npasuna 3awwTuTe nofataka
Ha (hM3NIKOM, TEXHNIKOM 1 OpraHN3aLMOHOM HUBOY.

WnTepHeT: [NobanHn enexkTpoHCKA KOMYHMKALIMOHN CUCTEM CaunkbeH Of
Benukor 6poja MefycoBHO NoBe3aHux pauyHapckux Mpexa 1 ypehaja, koju pasmerbyjy
nopatke kopuctehu 3ajeAHNYKM CKyn KOMYHWUKALMOHMX NpOTOKONa.

WHTepHeT nonynauuja: KopuUcHULM MHTEpHETA Y NOCMaTpaHOM nepuogy.
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METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies by households and individuals is to obtain data on the presence of
information and communication technologies in households, the use of personal
computers, Internet services and computer literacy of the population on the territory of
Republika Srpska.

The survey fully complies with the Eurostat methodology. This is an annual
sample-based survey, carried out by telephone and face to face interview. The main
reference period comprises three months preceding the interview.

The methodology of Eurostat covers households with at least one member
between the ages of 16 and 74, as well as individuals of the same age.

The sample covers 2,920 households at the Republika Srpska level.
Observation units are sampled households, while survey units are randomly selected
household members aged between 16 and 74.

ICT GLOSSARY

Broadband Internet connection: A type of Interet connection which
provides high-speed data transfer. It represents a communication system in which the
transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Internet Explorer, Mozilla Firefox, Google Chrome, etc.

Computer (from Latin: computare - to compile): A complex device
consisting of hardware of the physical parts of the computer, tangible, visible parts
and software, ie. software support: a set of "understandable" commands to the
computer that drives its operation: instructions for tangible parts, instructions for what
to do. Computers include personal computers (PCs), laptops (laptops), tablets and
other portable devices (except smartphones).

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Intermnet (e.g. music, films, video games).

Download: The process of copying documents to the user's computer from
another computer of from a computer within an Internet service.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Internet.

E-government electronic services: electronic online contacts with public
institutions for the purpose of obtaining the necessary information and services.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14 Mb/s.

Information technology (IT): Technology that uses computers to collect,
process, store, protect and transmit information. In modern conditions, computers are
usually connected to a network, and then this is information and communication
technology (ICT).

Information security: preserving the confidentiality, integrity and
availability of information, provided through data protection rules at the physical,
technical and organizational levels.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Internet population: Users of Internet in the observed period.
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Virus is a computer programme whose running and loading damages or

Bupyc je payyHapcku nporpam Yuje NoKpeTare 1 yunTaBae 13asnea
deletes data on a computer.

owrtehetbe unn bpucarbe nogaTaka Ha padyHapy.
WiFi is a wireless network in which data between two or more devices are

WiFi je 6exuyHa mpexa raje ce nogauu uamehy gga unu suwe ypehaja
transmitted using radio frequencies and corresponding antennas.

npeHoce noMony paano dpekseHuUMja M oaroBapajyhux aHTeHa.
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