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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHMUX TEXHONOIMJA Y IOMARUHCTBUMA U NMOJEAUHAYHO
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES BY HOUSEHOLDS AND INDIVIDUALS

PesynTati uctpaxwBatba 0 ynoTpedu MHHOPMALMOHO-KOMYHUKALIMOHUM
TexHonoruja y gomahuHCTBMMA 1 nojeauHayHo, cnposegeHor y 2020. roauHu, nokasyjy
na 71,8% pomahuHctaBa uma npuctyn ViHTepHeTy, npu Yemy 54,7% KopucTy jeaaH of
TMNOBa MOBUMHeE LMpOKOMojacHe VIHTEpHeT KoHeKLuje.

ViHTepHerT je kopucturo 72,8% nuua, AoK je pauyHap kopuctuno 60,8% nuua.
Kopuwwhetse nHTepHeTa nosehaHo je 3a 0,7%, a kopuwherse payyHapa 3a 2,0% y
OfIHOCY Ha NPETXOLHY FOANHY.

Hewro Buwwe of nonosuHe gomahuHctasa y Penybnuum Cpnckoj nocjeayje
pauyyHap (nepcHanHu payyHap, nanton unu Tabnet), a 95,2% pomahuHcTaea uma
MOBMIHN TenegoH.

Penybrnukm 3aog 3a cratucTuky objaBrbyje nopatke o ynotpebu
MHOPMALIMOHO-KOMYHUKALMOHUX TexHororuja y Penybnmum Cpnckoj y 2020. roaunm,
AobujeHe Ha OCHOBY CMPOBEEHOT WCTPaxuWBawa O YnoTpebu WHGOpMaLOoHO-
KOMYHUKALWMOHMX TexHonoruja y AoMaRnHCTBMMA 1 MOjeaMHAYHO.

OOMARUHCTBA
WHTepHeT npukrbydak uma 71,8% pomahuHctaBa. Pasnuke y 6pojy
nomaNvHCTaBa ca MHTEPHET NPUKIbYYKOM, YKONMKO NOCMaTpamo TUN Hacesba, 1 Aarbe

noctoje. Y rpafckom Noapydjy MHTEPHET Npukibyyak nocjedyje 75,2% aomahuHcTasa,
a 69,4% pomahuHcTaBa y Hacerbuma ocTanor Tuna.

100%

Results of the survey on the use of information and communication
technolology households and individuals, carried out in 2020, indicate that 71.8% of
households have Internet access, with 54.7% using a type of mobile broadband
Internet connection.

Internet services were used by 72.8% of persons, while computer was used
by 60.8% of them. Compared to the previous year, the use of Intemet services
increased by 0.7% and the number of computer users increased by 2.0%.

Slightly more than half of the households in Republika Srpska own a
computer (personal computer, laptop or tablet), while 95.2% of households own a
mobile phone.

The Republika Srpska Institute of Statistics is publishing data on the use of
information and communication technologies in Republika Srpska in 2020, obtained
through the survey on the use of Information and communication technologies by
households and individuals.

HOUSEHOLDS

Of the total number of households, 71.8% have Internet connection.
Differences in the number of households with an Internet connection, if we observe the
type of settlement, still exist. In the urban area, 75.2% of households own an Internet
connection, while 69.4% of households in settlements of other types own one.
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Graph 1. Internet and mobile broadband Internet connection in households
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Kapa je y nuTary LWMpoKonojacH TN MHTEPHET KoHekumje, y 2020. roanHu
3aburbexeH je pact MobunHor WwupokonojacHor npuctyna og 10,9%, Te nap cukcHor
LumpokonojacHor npuctyna of 7,0% Yy OfHOCYy Ha MpeTXoAHy rofnHy. PukcHn
LUMpOKONOjacHW  mpuctyn  uHTEpHeTy kopuctn  80,2%, a mobunim  54,7%
pomahnHeTaBa.

NOJEAWUHLN

Mocmatpajyhu rnasru pedpepeHTHM nepuop, 54,9% nuua cy cBakoAHEBHU
KOpMCHULM pavyHapa, Aok je 83,0% nuua cBakofHEBHO KOpuCTUIO UHTepHeT. Y 2020.
roguHn 23,6% craHoBHuwTBa Penybnuke Cpncke u3jaBuno je Aa Hukaga Huje
KopucTUno padyHap, a 23,1% fa Hukafa Huje KOpUCTUNO UHTEPHET.

80,0%
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When It comes to the broadband Internet connection, in comparison with the
previous year, in 2020 an increase by 10.9% was recorded in mobile broadband
access, while a decrease by 7.0% was recorded in fixed broadband access. Fixed
broadband Internet access is used by 80.2% of households and mobile access by
54.7%.

' INDIVIDUALS

Observing the main reference period, 54.9% of persons use a computer on
a daily basis, while 83.0% of persons use the Intemet on a daily basis. In 2020, 23.6%
of residents of Republika Srpska stated they had never used a computer, while 23.1%
that they had never used the Interet.
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Graph 2. Computer and Internet use
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Graph 3. Personal computer users and Internet users by educaitonal attainment, 2020
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I'padpmkoH 4. KopucHuum padyHapa 1 uHTepHeTa npema pagHom cratycy, 2020.
Graph 4. Personal computer and Intemet users by employment status, 2020
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I"padpmkon 5. KoprcHuum padyHapa 1 MHTepHeTa no cTapocHum rpynama, 2020.
Graph 5. Personal computer and Internet users by age group, 2020

CKOpO CBM KOPUCHULIM MHTEPHETA Y PedepeHTHOM Nepuoay Cy KOPUCHULN 1 Almost all Internet users in the reference period are also users of mobile
MOBUNHMX (nameTHMX) Tenedona (97,4%). (smart) phones (97.4%).
Y npoTeknux roAwHy AaHa, ycrnyre jaBHe agMuHMCTpauuje 3a Aobujarbe During the last 12 months, public administration services for obtaining
MHGOpMaLWja ca MHTepHET cTpaHuua kopuctuno je 19,8% uHtepHeT nonynauvje, 4,2% information from websites were used by 19.8% of the Internet population. On the
3a npey3aumarse cryx6eHux obpasaua u 10,2% 3a cratbe nonyrweHux obpasalia. other hand, 4.2% of persons used these services to download official forms and

10.2% used them to submit completed forms.
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I'pachukoH 6. YyectanocT kynoBuHe/Hapy4mBata pobe nnu ycnyra nytem uHTepHeta, 2020.
Graph 6. Frequency of Intemet use for purchase/ordering of goods or services, 2020
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METO[OJNOLLKA OBJALLIHERA

Lne  wuctpaxmueaa 0 ynotpebu  MH(OPMALMOHO-KOMYHUKALIMOHMX
TexHororja y goMahuHCTBMMA M nojeauHaqHo jecte Aa ce Jobujy nogaun o
3aCTYNILEHOCTV MHAOPMALIMOHO-KOMYHUKALIMOHNX TexHomormja y AoMahuHCTBIMa,
ynoTpebu padyHapa, MHTEpHETa 1 MHAOPMATNYKOj MMCMEHOCTU CTAHOBHMLLTBA Ha
nogpydjy Peny6ruke Cpricke.

MctpaxuBarbe je y noTnyHocTm yeknafeHo ca metogonorujom Eepoctata, a
CNpoBOAN Ce jedaHnyT roguwie Ha 6asn ysopka TenedoHckMM mnyTem W
WHTEPBjyncatbeM nuuem y nuue. MMmaBHU pedepeHTHN Nepuog, YuHe Tpu MjeceLia Koja
NpeTXode UHTEPBjyMCatbY.

Mpema meTogonorujn EBpoctata obyxeaheHa cy JoMahWHCTBa Ca HajMake
jedHUM ynaHoM ctapocTu u3meRly 16 u 74 roguHa XuBOTa Kao M MojeauHuW ucte
cTapocHe aobu.

Y3opkom je obyxsaheHo 2 981 nomahuHacTasa 3a Hueo Penybnuke Cpncke.
JeanHuua nocmatpatba je fomMahvHCTBO M3abpaHo y y3opak, a jeanHuLa aHkeTUparsa
je cnyyajHo nsabpaHu YnaH gomahuHCTBa koju MMa uameRy 16 1 74 roauHe xmBoTa.

WKT PJEYHUK

LLinpokonojacHu npuctyn uHTepHety (Broadband): Hauu nosesvBarba
Ha WHTepHeT koju omoryhyje Benuke Op3He mpeHoca nopataka M npefcTaerba
KOMYHMKaLWMOHN CUCTEM YMj HOCWMaL, (HMp. OMTUYKM Kabmn) MpeHOCM YMHOXeHe
nojatke WCTOBPEMEHO AOK Cy MOjeAMHauYHW nofjauyu MogynMcaHn Ha nocebHum
(bpekseHUMjama.

MpeTtpaxuBay: CopTBEPCKO pjeLLere 3a NpeTpaxuBare No MHTEPHETY. To
je nporpam, annukaLmja Koja ce KOpUCTM 3a yuuUTaBare MHTEPHET CTPaHULa 1 Apyrux
cappxaja Ha WHTepHeTy. HajnosHaTuju npeTpaxmsaum cy Internet Explorer, Mozilla
Firefox, Google Chrome uta.

PauyyHap nunu komnjyTep (eHrn. computer, og nat. computare: cabupatm,
pauyHaTh): CnoxeH ypehaj koju ce cactoj on xapgsepa (hardware) cusnukux
OujenoBa pavyHapa, OMWMIbMBKX, BMAMBMBMX AujeroBa W nporpama (software) Tj.
nporpamcke MofpLUKe: ckyna Hapeabu “pasymrbueux’ padyHapy Koje nokpehy Heros
pap: ynyTtcraBa OMWNIbMBMM AWjenoBuMa, Hapeabu wra fa page. PayyHapw
obyxsaTajy nepcoHanHe padvyHape (PC), npeHocHe padyHape (laptop), Tabnete w
ocTare npeHocHe ypefaje (ocum nameTHUX TenedoHa).

Dvrutaniu npomssoam unm ycnyre: Poba unn ycnyre koje mMory aa ce
Hapyye v ucnopyye nyTem KoMmjyTepa, Tj. MUHTEPHETA (HMp. My3uKka, MrIMoBK, BUAEO

urpuue).

Mpey3umatbe (Download): Mpouec konupatba fJOKyMeHaTa Ha KOPUCHUYKM
KoMMjyTep Ca HeKor Apyror KomMnjyTepa Ui KoMmjyTepa y OKBUPY UHTEPHET cepBuca.

EnekTpoHcka TproBuHa: KynosiHa uiv npopaja Aobapa unu ycnyra nyrem
UHTEpHETa.

EnekTpoHcka nowrTa: EnekTpoHCku npeHoc nopyke, ykibydyjyhu TekcT u
npunore (aftachment), ¢ jeaHor padyHapa Ha Apyri padyHap, MyTeM UHTEpHeTa.

EnektpoHcku cepBucu jaBHe ynpaBe (eHrnm. e-government):
€NEKTPOHCKW KOHTaKTV NyTeM UHTEPHeTa Ca jaBHM MHCTUTYLMjama y CBpXY Aobujatba
noTpeBHUX MHopmaLwmja u yenyra.

GPRS (General Packet Radio Service): MpoTokon koju BexudHum nytem
obes36jehyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepaunja MobunHe Tenedonmuje omoryhaea npeHoc
TEKCTa, 3BYKa, CrvKe Tenesuauje, 6pauHe o 14Mbls.

WHdopmauuona TexHonoruja (IT): TexHonoruja koja kopuctu padyHape 3a
npukynrbake, 0bpaay, yysare, 3alTUTY W MPEHOC WHdopMaLuja. Y caBpemMeHnm
ycroBMMa Cy 06M4HO payyHapy NoBe3aHu y Mpexy 1 Tafia je pujey 0 MH(OpPMaLUOoHo-
KOMYHUKaLMoHoj TexHonoruju (engl. Information and Communications Technology -
ICT).

WHdopmauuoHa CUrypHOCT: OuyBake MOBEPIbUBOCTH, WHTErpuUTETa U
pacnonox1eocTi MHopMaLyja, a 06e3bjeRyje ce nomohy npasuna 3awwTuTe nogataka
Ha (hM314KOM, TEXHIYKOM 1 OpraHN3aLMOHOM HUBOY.

WnTepHeT: [NobanHn enexkTpoHCKA KOMYHMKALIMOHW CUCTEM CauikbeH Of
Benukor 6poja MefycoBHO NoBe3aHux pauyHapckux Mpexa 1 ypehaja, koju pasmetbyjy
nopatke kopuctehu 3ajeAHNYKM CKyn KOMYHUKALMOHMX NPOTOKONa.

WHTepHeT nonynauuja: KopuUcHULM MHTEpHETA Y NocMaTpaHOM nepuogy.
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METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies by households and individuals is to obtain data on the presence of
information and communication technologies in households, the use of personal
computers, Intemet services and computer literacy of the population on the territory of
Republika Srpska.

The survey fully complies with the Eurostat methodology. This is an annual
sample-based survey, carried out by telephone and face to face interview. The main
reference period comprises three months preceding the interview.

The methodology of Eurostat covers households with at least one member
between the ages of 16 and 74, as well as individuals of the same age.

The sample covers 2,981 households at the Republika Srpska level.
Observation units are sampled households, while survey units are randomly selected
household members aged between 16 and 74.

ICT GLOSSARY

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which the
transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Internet Explorer, Mozilla Firefox, Google Chrome, efc.

Computer (from Latin: computare - to compile): A complex device
consisting of hardware of the physical parts of the computer, tangible, visible parts
and software, ie. software support: a set of "understandable” commands to the
computer that drives its operation: instructions for tangible parts, instructions for what
to do. Computers include personal computers (PCs), laptops (laptops), tablets and
other portable devices (except smartphones).

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Internet (e.g. music, films, video games).

Download: The process of copying documents to the user's computer from
another computer of from a computer within an Internet service.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

E-government electronic services: electronic online contacts with public
institutions for the purpose of obtaining the necessary information and services.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14 Mb/s.

Information technology (IT): Technology that uses computers to collect,
process, store, protect and transmit information. In modem conditions, computers are
usually connected to a network, and then this is information and communication
technology (ICT).

Information security: preserving the confidentiality, integrity and
availability of information, provided through data protection rules at the physical,
technical and organizational levels.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Internet population: Users of Internet in the observed period.
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Virus is a computer programme whose running and loading damages or

Bupyc je payyHapcku nporpam Yuje NoKpeTare 1 yunTaBare 13as3nea
deletes data on a computer.

owrtehetbe unn bpucarbe nogaTaka Ha padyHapy.
WiFi is a wireless network in which data between two or more devices are

WiFi je 6exuuHa mpexa raje ce nogaum uamehy gga unu suwe ypehaja
transmitted using radio frequencies and corresponding antennas.

npeHoce noMony paano dpekseHuUMja M oaroBapajyhux aHTeHa.
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