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YNOTPEBA UHOOPMALINOHO-KOMYHUKALIMOHUX TEXHONOIUJA Y PENYBITULIU CPMCKOJ
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN REPUBLIKA SRPSKA

CratncTuka MHE(OPMALIMOHO-KOMYHMKALIMOHMX TEXHOMOMWja 3acHuBa Ce Ha
pesynTaTiMa UCTpaxuBatsa 0 ynoTpedu:

- VIHcbopmaLOHO-KOMYHUKALMOHNX TeXHoMorvja y AomahuHCTBUMA K
nojeauHayHo,

- VHdopmaLmMOHO-KOMYHUKALMOHNX  TexHororvja y npedysehuma u
(PMHAHCH]CKAM MHCTUTYLMjaMa.

Ob6a wucTpaxwuBara CripoBefeHa Cy y pedepeHtHoj 2014. roguHu u
3acHoBaHa cy Ha EY perynatuen (Regulation (EC), No. 1006/2009, of the European
Parliament and of the Council).

Uub  wctpaxwuBatba 0 ynotpebu  MH(OPMALMOHO-KOMYHUKALIMOHMX
TeXHonorvja jecte fga ce fobujy nojauu O 3acTynibeHOCTM W ynoTpebu
MHOPMALIMOHO-KOMYHUKALIMOHIX TEXHOMOMMja y AomMahuHCTBUMa U Npedy3ehuma Ha
noppyyjy Peny6nuke Cpncke.

NOMARMHCTBA

Ha nutare o 3actynrbeHocTi ypefaja y AoMahMHCTBIMA MCTIMTAHULM CYy
MOrmM Aa [fajy Buwe ogroBopa. Pesyntat wcTpaxusawa nokasyjy Aa 95,5%
nowmahuHcTaBa nocjeayje TB, a kabnoscky TB 35,5%. Mobunhu Tenedon uma 76,6%
nomahuHCTaBa AOK je nanTon padyHap 3acTynrbeH y 20,2% gomahuHcTasa.
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Information and communication technology statistics is based on results of the
surveys on the use of:

Information and communication technologies in households and
individually,
Information and communication technologies in enterprises and financial
institutions.

Both surveys were implemented in the reference year 2014, based on the
Regulation (EC), No. 1006/2009, of the European Parliament and of the Council.

The aim of the survey on the use of information and communication
technologies is to obtain data on the presence and use of information and
communication technologies in households and enterprises on the territory of
Republika Srpska.

HOUSEHOLDS

The question about the presence of devices in households provided
respondents with an opportunity to give multiple answers. Survey results show that
95.5% of households own a TV, while 35.5% have cable TV. Of the total number of
households, 76.6% own a mobile phone, while 20.2% own a laptop.

95,5%

76,6%

44.3%

'pachukoH 1. YpeRaju 3actynrbenun y gomahuHcteuma, 2014.
Graph 1. Devices in households, 2014

Y Peny6nuuym Cpnckoj padyHap nocjenyje 44,3% nomahuHcraBa. Pasnvke
nocToje YKOMMKO Ce Ynopeay 3acTynibeHoCT padyHapa y ypbaHoM W pypanHoMm
avjeny Penybnuke Cpncke. Y ypbaHom aujeny Penybnuke Cpncke pauyHapu cy
3acTynrbenn y 54,3% pomahuHcTasa, 40K je 3aCTyNrbeHOCT pauyyHapa Yy pypanHoMm
aunjeny 37,3%.

In Republika Srpska, 44.3% of households own a personal computer.
Differences are evident when the use of computers in urban areas of Republika
Srpska is compared with the use in rural areas. In urban areas of Republika Srpska,
computers are used in 54.3% of households, while 37.3% of households in rural
areas own a personal computer.
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I'pachukoH 2. 3acTynrbeHoCT padyHapa y AoMahvHCTBIMA, Npema BucuHW npuxoga, 2014.
Graph 2. Use of personal computers in households, by income, 2014

Y Penybnuum Cpnckoj 47,2% AomahuHCTaBa MMa MHTEPHET NMpUKIbyYak. In Republika Srpska, 47.2% of households have an Internet connection. An
AHanusuparem CTpykType AomahuHCTaBa koja MMajy MHTEpHET MpUKIbyyak npema analysis of the structure of households that have an Intemet connection by their
BUCMHM MjeCeyHor npuxoga, YodeHe Cy Benmuke pasnvke. Haumve, 85,6% monthly income showed significant differences. Namely, 85.6% of households
nomahuHCTaBa ca npocjeyHnM MjeceyHum HeTo npuxogom npeko 1 000 KM nocjepyje whose average monthly net income exceeds 1,000 KM have an Internet connection,
VHTEpPHET NpuKIbyyak, AOK je ucTu cnyyaj ca 29,3% [omahuHcTasa ca npuxo[oM Ao while the same applies to 29.3% of households whose income is less than 500 KM.

500 KM.

61,3%

B PypanHo

= YpbaHo

WHTepHeT npukrbydak LLnpokonojacHa NHTEpHeT KoHeKLja
Internet connection Broadband Internet connection

Ipadmkor 3. MHTepHeT u wnpokonojacka (broadband) nHTEpHET koHeKLMja y AoMahMHCTBUMA, MpeMa TUMy Hacersba, 2014.
Graph 3. Internet and broadband Internet connection in households, by type of settlements, 2014
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padpukoH 4. Ypefaju nomohy kojux ce npuctyna uHtepHety, 2014.
Graph 4. Devices used for Internet access, 2014
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Ha ocHoBy nobujeHux pesynTata, of ykynHor 6poja fomahuHcTaBa koja
nocjeayjy WHTepHeT npukrbydak, DSL (ADSL) uma 68,8%, kabroBcku MHTEpHET
23,6%, Aok MopemcKy koHekumjy uma 1,7% pgomahuHcTasa.
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Based on the obtained results, of the total number of households that own
an Intemet connection, 68.8% have a DSL (ADSL) connection, 23.6% have cable
Internet, while 1.7% of households have a dial-up connection.

IpacpukoH 5. Tun uHTEPHET KoHeKUuje, 2014.
Graph 4. Type of Internet connection, 2014

Y Penybnuyn Cpnckoj 459% pomahuHcTaBa MMa  LMpOKOMojacHy
(broadband) wHTEpHET KOHekuujy WTO MM OMoryhyje Aa OCTBapyjy KBanMTETHUjW
NpUCTYN WHTEPHETY M MHOrO Bpxe MpeysuMarbe MHopMmauuja y ofHocy Ha Beh
npesaaufjery dial-up mogemcky koHekuujy. OBaj Tun HTEpHET KoHekumje og 2005.
rofuMHe y3uMa Ce Kao OCHOBHU MokasaTesb passujeHocTy ynotpebe UKT-ay EY.

Pesyntatn wucTpaxwuBara nokasyjy ga BehuHa pomahuHCTaBa koja
nocjeayjy wupokonojacHy (broadband) WHTEpHET KoHeKuujy OCTBapyjy mpocjeyaH
MjeceuHn Heto npuxog npeko 1 000 KM (82,6%). 3a paanuky of wux, camo 28,6%
nomahuHCTaBa ca NpocjeYHM MjeceyHuM HeTo npuxogom o 500 KM uma oBaj Bug
VHTEPHET KOHeKLje.

Mctpaxvsatbe je nokasano ga 76,6% craHoHuwTBa y Penybnuum Cpnckoj
KOpMCTM MOBUNHN TenedoH.

In Republika Srpska, 45.9% of households have a broadband Internet
connection, which provides them with better Internet access and faster data
download in comparison with the outdated dial-up connection. Since 2005, this type
of Internet connection is taken as the basic indicator of the development of ICT use
in the EU.

Survey results indicate that a majority of households that have a broadband
Internet connection achieve an average monthly net income of more than 1,000 KM
(82.6%). As opposed to them, only 28.6% of households whose average monthly
income is less than 500 KM have this type of Internet connection.

The survey has shown that 76.6% of citizens in Republika Srpska use a
mobile phone.

43,10%

72,60%

85,50%
' female

88,409
male

94,30%

91,60%

'pacpukoH 6. Ynotpeba mobunHor TenedoHa, npema nomy u ctapocty, 2014.
Graph 6. Use of mobile phones, by sex and age, 2014

NOJEAUHLIM
Kopuwhere payyHapa

Y Peny6nuum Cpnckoj 38,7% nuua kopucTuro je padyHap y pediepeHTHOM
Tpomjecedjy, 1,9% nuua kopuUCTUNO je padyHap npuje BuLLE O TPU Mjecelia, a Mabe
of jemHe roguHe, Aok je 2,9% nuua KOpUCTMMO pauyyHap npuje BULE Of jedHe
roguHe. PauyHap Hukapa Huje kopuctuno 56,5% nuua. Y nocmatpaHa Tpu Mjecela
77,4% nuua KopuUCTUNO je padyHap CBaKOr UNW CKOpo cBakor faHa, 17,1% Hajmatse
jenHoMm HepjerbHo, 4,1% Hajmare jeaHom MjeceuHo, a 1,7% pjehe Hero jeaHom
MjeceyHo.

INDIVIDUALS
Use of personal computers

In Republika Srpska, 38.7% of persons used a personal computer during
the reference quarter, 1.9% of them used a personal computer more than three
months but less than a year ago, while 2.9% of persons used a personal computer
more than a year ago. There are 56.5% of persons who have never used a
computer. During the three observation months, 77.4% of persons used a personal
computer daily or almost every day, 17.1% used it at least once a week, 4.1% at
least once a month, while 1.7% of persons used a personal computer less than
once a month.
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padpmkoH 7. Yuelwhe kopucHuka padyHapa (y pecbepeHTHOM Tpomjeceyjy), npema HuBoy obpa3sosarba, 2014.
Graph 7. Share of personal computer users (in the reference quarter), by educational attainment, 2014

AHanusa KOpuCHWKa padyHapa npema nony nokasyje ga 41,4% nvua
MyLUKor nona u 36,2% nuua XeHCKOr nona KopUCTMIO padyHap, LOK aHanu3a npema
CTapOCHOj CTPYKTYpM Mokasyje Aa je y nocMaTpaHoOM TpOMjecevjy, y CTapocHoj rpynu
16-24 ropmHa, 88,9% nuua kopuctuno padyHap, oa 25 fo 54 ropuHa crapoctit 79,6%
nvua, 0K je Y y CTapocHoj rpynu 55-74 ropntHe 66,1% nuua KopucTuno pauyHap.

An analysis of personal computer users by sex shows that 41.4% of male
respondents and 36.2% of female respondents use a personal computer, while an
analysis by age structure shows that, in the observation quarter, in the age group
16-24 years 88.9% of persons used a personal computer, in the age group 25-54
years 79.6%, while in the age group 55-74 years 66.1% of persons used a personal
computer.

st —
University student 86,6%

3anocneHn
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Unemployed person _ 35,0%

Ocranu .
Other F 13,8%

padpukoH 8. KopucHuum pauyHapa (y pecbepeHTHOM Tpomjeceyjy), npema pagHom cratycy, 2014.
Graph 8. Personal computer users (in the reference quarter), by employment status, 2014
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2,0%

57,4%

Internet use

m [Tpuje BuLLE O TPU MjeceLa
(Marse of jenHe roauHe)
More than three months ago
(less than a year ago)

H [puje BuLLE 0f jenHe roguHe
More than a year ago

38,0%

'Y nocrbeatba TpU Mjecela
In the last three months

Hukaga
Never

'padpmkon 9. BpemeHcku nepumog kopuwhera uHTepHeTa, 2014.
Graph 9. Time period of Internet use, 2014
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CTpyKTypa KOPUCHIKA MHTEPHETA MPeMa HMBOY 06pa3oBatba:

93,6%
85.1%
71,6%
50,5%
24.6%
9.1%
16-24 25-34 35-44 45-54 55-64 65-74

IpacpukoH 10. KopucHuLy MHTepHETa, No cTapocHUM rpynama, 2014.
Graph 10. Intemet users, by age group, 2014

- 74,9% nvua ca BUCOKAM 1 BULLIMM 0BpasoBat-eMm,
-48,4% nvua ca cpearbim 06pasoBatbeM,
- 8,9% nuua ca 06pa3oBakbeEM HUKUM Of} CPEAH-ET.

CrypeHt
University student

3anocneHu
Employed person

Hesanocnenu
Unemployed person

Ocranu
Other

'padpmkon 11. CTpyKTypa KOPUCHUKA MHTEPHETa (y pedepeHTHOM Tpomjeceyjy), pema pagHom cratycy, 2014.

Structure of Internet users by educational attainment:
74.9% persons who completed high or higher education,
48.4% persons who completed secondary education,
8.9% persons with educational attainment lower than secondary.

B 133

Graph 11. Structure of Internet users (in the reference quarter), by employment status, 2014

Bpoj/No. 81/15



CAONUWTEHE MHOOPMALIMOHO-KOMYHNUKALIMOHMX TEXHONOTNJA
INFORMATION AND COMMUNICATION TECHNOLOGY RELEASE

Ha nuTare KOnMKOo YecTo cy, Y NPOCJEKY, KOPUCTUIIN MHTEPHET TOKOM
nocreeAwa Tpu Mjeceua, 79,4% ucnutaHuka ogroBopuno je: ,CBakor unu ckopo
CBaKor AaHa“,

Yyewhe y ApyLITBEHUM Mpexama

Participation in social networks

YuTarbe on-line HoBMHa unn Yaconuca

Reading online newspapers or magazines

Cnate/npumarse email-a

Sending/receiving e-mails

Tpaxetbe nHdopmaLmja o pobu 1 ycnyrama

Searching for information about goods and services
TenedhoH1parbe NPeKo MHTEpHeTa/BUAEO Pa3roBOpy

Phone calls via the Internet/video calls

Vrpatbe unu npeyaumatse UrpuLia, CnKa, Myauke ca MHTepHeTa
Playing or downloading games, images and music via the Internet
Cnylatbe paavja Npexko uHTepHeTa

Listenina to radio on the Internet

Vrpatbe urpuia npeko HTepHeTa ca apyrum ocobama

Playing games with other persons on the Internet
MocTaBrbatbe Ha cajT v Avjerbese NpUBaTHOT cappxaja MpeKko MHTepHeTa
Uploading or sharing private contents on the Internet

Mpopaja pobe unu ycnyra nyTem uHTepHeTa

Selling qoods and services via the Internet

Kopuwwhetbe ycnyra koje ce 0gHOCe Ha nyToBakba U CMjeLLTaj
Using travel and accommodation-related services

VHTepHeT 6aHkapcTBo

Internet banking

Kpeupatbe Be6-cajToa v briorosa

Creating websites and blogs

3akaavBarbe npernesa ko bekapa npeko HTepHeTa
Scheduling doctor’s appointments via the Internet

'pacpmkoH 12. Tunosm kopuiwhersa UHTEpHETA (Y

Bpoj/No. 81/15

To the question how often, on the average, they used the Intemet during the
previous three months, 79.4% of respondents replied with “Daily or almost every
day”.

— 70,6%
— 67,4%
— 59,9%
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2,0%

pecbepeHTHOM TpoMmjeceyjy), y npusaTHe cBpxe, 2014.

Graph 12. Types of Intemet use (in the reference quarter), for private purposes, 2014

Y Penybnuum Cpnckoj 91,5% wHTepHeT nonynauuje oa 16-24 ropnHe
CTapoCTV UMa Haror Ha JpyLUTBEHUM Mpexama (Facebook, Twitter u cr.).

KopucHuum uHTepHeTa Hajueluhe enekTpoHCKM pa3mjerbyjy nogaTke nytem
€neKTPOHCKe nopyke ca npunorom (37,1%) v nytem nuuHor Beb cajta u ApyLITBEHNX
mpexa (30,8%), mok 44,9% wHTepHeT nonynauwje He pasmjerbyje AOKYMeHTe
€NEKTPOHCKIAM NMyTeM.

92,9%

In Republika Srpska, 91.5% of Interet users aged between 16 and 24
years have a social network account (Facebook, Twitter, efc.).

Internet users usually electronically exchange data by electronic mail with
an attachment (37.1%) and through personal websites and social networks (30.8%),
while 44.9% of Internet users do not exchange documents electronically.

71%

[a
- Yes

He
No

'pachuk 13. Kopuwwhetbe cloud cepeica 3a cknaguwtere nogataka, 2014.
Graph 13. Use of cloud services for data storage, 2014

3a nocrojarbe cloud cepBuca 3a cknaguiTere nopjaTtaka Hukaga Huje
uyno 86,3% uHTepHeT nonynavuje.

Wctpaxmsatbe nokasyje aa camo 10,6% wHTEpHET nomynauuje KopucTu
VHTEPHET ycryre yMjecTo fa OCTBapyje NMYHW KOHTaKT umu Aa nocjehyje jaBHe
yctaHoBe. Y 63,9% cnydajeBa KOpPUCHWLM WHTEpHeTa HuCy Wmamn notpebe 3a
crakbeM nonykeHnx obpasala jaBHoj aaMUHUCTPaLMju NyTeM MHTEPHETa.

Of all Internet users, 86.3% have never heard of the existence of cloud
services for data storage.

The survey has shown that only 10.6% of Internet users use Intemet
services instead of personal contacts or visits to public institutions. In 63.9% of
cases, Internet users had no need to send filled in forms to public administration via
the Internet.
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'pacpukoH 14. Yuectanoct kopuwhetba MHTEpHETA 3a KynoBUHY/Hapy4nBarse pobe unu ycnyra, 2014.
Graph 14. Frequency of Internet use for purchase/ordering of goods or services, 2014

MPEAY3ERA ENTERPRISES
Kopuwhete payyHapa Use of personal computers
Pesyntatn uctpaxusatba nokasyjy fa 100,0% npeayseha y Peny6nuum Survey results indicate that 100.0% of enterprises in Republika Srpska use
Cpnckoj KOpUCTY padyHap y CBOM NOCTOBakbY. personal computers for business purposes.
31,6% npepyseha 36,2% npenyaeha
31.6% of enterprises 36.2% of enterprises

1-24% 3anocneHnx
1-24% of employees

m 25-49% 3anocnexnx
25-49% of employees

m 50-74% 3anocnexnx
50-74% of employees
75-100% 3anocrneHux
75-100% of employees

13,7% npepy3seha 18,6% npepyseha
13.7% of enterprises 18.6% of enterprises

'padpmkon 15. Mpenyseha npema yyeLwhy 3anocneHnx nnua Koja KopucTe padyHap 3a nocrosHe notpebe, 2014.
Graph 15. Enterprises by share of employees who use a personal computer for business purposes, 2014

Oko 11,0% npepyseha y Peny6nuum Cprickoj KOpUCTH onepaTUBHU CUCTEM Approximately 11.0% of enterprises in Republika Srpska use a LINUX
LINUX. operating system.
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28,5%

Mana Cpeatba Benuka
Small Medium Large

'pacpukon 16. Kopuwherse onepatusHor cuctema LINUX npema Benuumtmn npepyseha, 2013.
Graph 16. Use of a LINUX operating system, by size of enterprises, 2013

WHTepHeT y npeaysehuma Internet in enterprises

Y Penybnuupn Cpnckoj 98,7% npepyseha uMa npucTyn UHTEPHETY, AOK 1X In Republika Srpska, 98.7% of enterprises have Internet access, while
25,3% nnaha ornallaBate Ha MHTEPHETY MyTem ornaca, ApYLITBEHUX MpeXa, Te Ha 25.3% of them pay for Internet advertising through advertisements, social networks

apyrum Beb cajToBuma. and other websites.

23,3% npepnyseha
23.3% of enterprises
12,7% npepy3eha /
12.7% of enterprises

1-24% 3anocneHnx
1-24% of employees

m 25-49% 3anocnennx
25-49% of employees

50-74% 3anocneHnx
50-74% of employees

75-100% 3anocneHmx
75-100% of employees

17,8% npepy3seha
17.8% of enterprises 46,2% npepnyseha

46.2% of enterprises

'pacpukon 17. Mpeny3seha npema yyeluhy 3anocneHnx uua Koja KOPUCTe MHTEPHET 3a nocroBHe notpebe, 2014.
Graph 17. Enterprises by share of employees who use Internet for business purposes, 2014

Opn ykynHor bpoja npeayseha koja UMajy MHTEPHET npukbyyak, 97,5% ux Of the total number of enterprises that have an Internet connection, 97.5%

1Ma PUKCHY LLIMPOKOMOjacHy MHTEPHET KoHekumjy (ADSL, kabnoBcku HTEpHET, jaBHu have a fixed broadband Internet connection (ADSL, cable Internet, public WiFi).
WiFi).



CAONUWTEHE MHOOPMALIMOHO-KOMYHNUKALIMOHMX TEXHONOTNJA
INFORMATION AND COMMUNICATION TECHNOLOGY RELEASE Bpoj/iNo. 81/15

Hajmatrse 100 Mb/s  —
At least 100 Mb/s

Hajmatse 30, anu mawse og 100 Mb/s —

At least 30, but less than 100 Mb/s

Matse oa 2 Mb/s '_
Less than 2 Mb/s
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|
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HajMate 2, A MateE O 10 M S o ——————
At least 2, but less than 10 Mb/s

'pacpukoH 18. MakcumanHa 6pavHa MHTEPHET KoHekLUMje Y npeaysehuma, 2014.
Graph 18. Maximum speed of Interet connection in enterprises, 2014

Y Penybnuumn Cpnckoj y 55,4% npenyseha 3anocneHn umajy [arbvHCK In Republika Srpska, 55.4% of enterprises provide their employees with the
NPUCTYN €NeKTPOHCKO] NoLWTW Npeay3seha, AOKYMEHTUMa UK annukaupjama. possibility of remote access to electronic mail of the enterprise, documents or
application.

4,1% npepyseha
4.1% of enterprises

1-24% 3anocneHnx
5,6% npenyseha 1-24% of employees

5.6% of enterprises
’ p  25-49% 3anocnieHnx

25-49% of employees

50-74% 3anocneHnx
¥ 50-74% of employees

75-100% 3anocneHmx
75-100% of employees

6,8% npepyseha 83,4% npepnyseha
6.8% of enterprises 83.4% of enterprises

I'pachukon 19. 3anocreHa nuua koja kopucte npeHocuee ypeRaje koje UM je 06e3bujeauno npeay3sehe 3a nocnosHe noTpebe,
a koju omoryhaajy MHTEPHET KOHeKLWjy MyTem Mpese MobunHe Tenedomje, 2014.
Graph 19. Employees who use portable devices provided by the enterprise for business purposes,
which enable Internet connection via a mobile phone network, 2014

WKT cTpyurbaum u BjewTuHe ICT professionals and skills

Y Penybnuum Cpnckoj 19,4% npenyseha sanowrbaBa VKT crpydmsake. In Republika Srpska, 19.4% of enterprises employ ICT professionals. A
Hajsuwe VIKT ctpyyrbaka 3anocneHo je y Benvkum npegyaehuma (68,2%). majority of ICT professionals are employed in large enterprises (68.2%).
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'pacomkon 20. 3anocneHocT UKT cTpyuraka npema nogpyyjuma gjenatHoctu, 2014.
Graph 20. Employed ICT professionals, by section of activities, 2014

Beb cajr Website

Y Penybnuum Cpnckoj 61,0% npenyseha nocjeayje Beb cajt. Beb cajT je
100,0% 3acTynreeH koA npepyseha u3 obnact duHaHcuja, WHdOpMUCaHa W
komyHukaupja. Be6 cajT je Hajmarme 3acTyniben kop npedyseha koja ce base
caobpahajem, cknaauiuTer-em 1 Besama (36,5%).

In Republika Srpska, 61.0% of enterprises have a website. In the field of
finances, information and communication, 100.0% of enterprises have a website.
On the other hand, only 36.5% of enterprises engaged in transport, storage and
connections have a website.

86,0%

71,1%

57,4%

Mana
Small

Cpeatba
Medium

Benwka
Large

Ipadmkor 21. MocjepoBarbe Beb cajta npema BennunHn npepyseha, 2014.
Graph 21. Ownership of a website by size of enterprises, 2014



CAONUWTEHE MHOOPMALIMOHO-KOMYHNUKALIMOHMX TEXHONOTNJA
INFORMATION AND COMMUNICATION TECHNOLOGY RELEASE

Ogp ykynHor 6poja npepyseha koja nocjenyjy Beb cajt:
- Cappxaj Ha Beb cajTy je npunaroheH pefosHUM nocjeTouuma, 93,7%
- MocjeTvioun umajy moryhHoCT fa ce ynosHajy ca onucom poba, ycnyra u
LjeHoBHMKOM npeay3eha, 89,8%.
- MoryhHocT fa ce nocjeTnoLy yno3Hajy ca NpoussoanMa U ja x ocMucne,
78,3%
- MoryhHocT nogHoLLEHba anbin enekTpoHckuM nyTem, 65,4%.

JaBHa ynpaBa

Ycnyre jaBHe agMuHUCTPaUpje MyTeM WHTepHETa HajuelLhe ce kopucTe 3a:
- lpubasrbatbe 0bpasala, 86,2%
- lpubasrbatbe uHdopmauuja, 80,0%
- Bpahatbe nonyweHnx obpasaua, 68,7%
- [nahatbe gonpuHoca 3a 3anocnexe, 52,4%
- lMnahatbe MOB-a, 46,9%.

89,8%

Bpoj/No. 81/15

Of the total number of enterprises that have a website:
Website content is tailored to regular visitors, 93.7%
Visitors are provided with the description of goods, services and price list
of the enterprise, 89.8%
Visitors are provided with the opportunity to learn about products or to
develop them, 78.3%
Possibility to file complaints online, 65.4%.

Public administration

Public administration services via the Internet are most commonly used
for the following purposes:
To acquire forms, 86.2%
To obtain information, 80.0%
To return filled in forms, 68.7%
Payment of contributions for employees, 52.4%
VAT payment, 46.9%.

mhHa

10,2%
Yes

m He
No

'padpmkon 22. Kopuwwhetse ycnyra jaBHe agMuHncTpaLmje nytem nHtepHeta, 2014.
Graph 22. Use of public administration services via the Internet, 2014

Kopuwhetse cloud cepsuca

Y Peny6nuum Cpnckoj 5,0% npepyseha nnaha ycnyre cloud cepsuca.

Use of cloud services

In Republika Srpska, 5.0% of enterprises pay for cloud services.

47%

Mana
Small

6,2%

Cpeatba
Medium

6,4%

Benuka
Large

'padpmkon 23. Kopuwihere cloud cepsuca npema BennunHn npeyaeha, 2014.
Graph 23. Use of cloud services by size of enterprises, 2014
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Hajuewwnhe kopuwhere ycnyre cloud cepsuca koje npegy3eha nnahajy cy: The most frequently used cloud services that enterprises pay for are:
- EnektpoHcka nowwta, 64,5%, - E-mail, 64.5%,
- CknaguITerse aokymeHata, 45,2%, - Storage of documents, 45.2%,

- Office cocpteep (Word, Excel), 37,6%. - Office software (Word, Excel), 37.6%.

lectronic commer
EneKkTpoHcKa TproBuHa Electronic commerce

In 2013, 12.8% of enterprises in Republika Srpska received orders or
provided services via the Internet, while only 6.8% of enterprises ordered products or
services via websites.

Y Penybnuum Cpnckoj je 12,8% npeayseha y 2013. rogunu npumano
nopyLGMHe MW Mpyxano ycnyre nyTem WHTepHeTa, a camo 6,8% npeayseha je
Hapy4mBarno npouseogde unu ycnyre nytem seb cajra.

19,6% npepyaeha 6,9% npepnyseha

19.6% of enterprises 6.9% of enterprises
I

1-24% npomeTa
1-24% of turover

m 25-49% npomeTa
25-49% of turnover

- 50-74% npomeTa
50-74% of turnover

75-100% npomerta
75-100% of turnover

) 59,6% npeayseha
13,9% npenyseha 59.6% of enterprises
13.9% of enterprises

IpadmkoH 24. Yyewwhe aujena ykynHor npomeTa y npegy3sehuma koju je peannaosaH Ha OCHOBY NopyLbuHa npumrbeHmx nytem Beb cajta, 2013.
Graph 24. Share of the part of total turnover in enterprises, realised on the basis of orders received via the website, 2013
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METOZOJOLKA OBJALLUKEHA
NOMARMHCTBA

Y cknagy ca perynatMBoM, OBO je TOAMWKbE WCTpaxuBame Koje ce
cnpoBoay Ha 6a3u y3opka, TenedoHCKAM MyTeM UMK MHTEPBjyUCaHEM NIULIEM Y THLIE.
PecepeHTHM nepurog YuHe TpU Mjecela koja NpeTXoAe VHTEPBjynCatby.

Y30pak je Av3ajHupaH kao ABOETaNHW CryyajHu y3opak CTpaTUuKoBaH no
TMNY Hacersa. JeanHuLe npee eTane Cy NOMWUCHY KPYroBM, @ jeAnHULEe Apyre eTane cy
nomahuHeTea. Y3opakom je obyxsaheHo 3 600 fomahuHacTaBa 3a HuBo Penybnuke
Cpncke.

JeavHuua nocmatparba je gomahuHCTBO M3abpaHo y y3opak, a jeavHuua
aHKeTMparba je cnyvajHo usabpaHu unaH gomahuHCTBa Koju uma uamelly 16 n 74
rOAMHE XWUBOTa.

NPEOY3ERA

McTpaxusatre ce CnpoBOAN jefaHNyT roauibe TenedoHCKUM NyTeM Ha
penpeseHTaTMBHOM Y30pKy. Y30pak je KpewpaH kao CryyajHu, CTpaTuukoBaH Mo
BEMWYMHW 1 AjenaTHoCTM W oByxBaTMO je EKOHOMCKM aKTuBHa npedyseha u3
CratucTuukor nocrnosHor peructpa. Vctpaxusarem je obyxsaheHo 801 npepysehe.
PedbepeHTH nepuog 3a Hajsefn Bpoj nuTara noctaerbeHux npeaysehuva je janyap
2014. rognHe n 2013. rognHa.

Mpema meTogororujn EBpocTaTa, UctpaxusareM cy obyxsaheHa akTuBHa
npeayseha ca 10 1 BiwWwe 3anocnerux knacudmkosaHa Ha: mana (10-49 sanocnenm),
cpearba (50-249 3anocneHux) 1 Benuka npegy3seha (npeko 250 3anocneHmx).

O6yxsarajy ce cneaeha nogpyyja npema K buX 2010 (NACE Rev. 2):

C - MNpepafueayka nHaycTpuja,

F - MpahesunHapcTBo,

G - TproBuHa Ha BenWkO W Marno; MompaBka MOTOPHWX BO3unma M
MoToLMKana,

H - Caobpahaj n cknaguitetse,

L u M - Tocnosate HekpeTHMHama; CTpyyHe, HayyHe M TeXHWuKe
JjenaTHocTu

D n E - MMpoussoara 1 CHabpajeBare €NeKTPUYHOM eHeprijoM, racom,
napom u knumatusaumja; CHabpjeBarbe BOJOM; kaHanusauuja, ynpaerbake 0Tnagom
[ajenaTHocTV caHauuje (pemeaujaLpe) XMBOTHE CpeanHe,

| - [ljenaTHocTn npyxawa CMmjeluTaja, NpunpeMe M NoChyxuBaka XpaHe;
XOTEnujepcTBO W YroCTUTErLCTBO,

J — ViHdopmaumje 1 komyHuKaLpje,

N u obnact 95 — AgMWHACTpaTMBHEe U NOMONHE YCRYXHE AjenaTHoCTY;
lMonpaske pavyHapa,

K - ®uHaHcujcke ajenaTHOCTY W gjenaTHOCTH Ocuryparsa.

Pesyntati ucTpaxuearwa 0bjaBrbeHu Cy Yy arpervpaHom obnuky Wy
noTnyHoctn je obesbujeheHa TajHOCT WHAMBMAYanHWX nopjaTtaka AomahuHcTaea K
npeayseha.

Bpoj/iNo. 81/15

METHODOLOGICAL EXPLANATIONS
HOUSEHOLDS

In accordance with the Requlation, this is an annual survey carried out on a
sample basis, by telephone or through face-to-face interviews. The reference
period comprises three months preceding the interview.

The sample is designed as a two-stage random sample, stratified by type of
settlements. Units of the first stage are enumeration areas, while units of the
second stage are households. The sample covers 3,600 households at the
Republika Srpska level.

Observation units are sampled households, while survey units are
randomly selected household members aged between 16 and 74.

ENTERPRISES

The survey is carried annually, by telephone, on a representative sample.
The sample is designed as a random sample, stratified by size and activity, and it
covers economically active enterprises from the Statistical Business Register. The
survey covers 801 enterprises. The reference period for most of the questions
posed to enterprises is January 2014 and 2013.

In accordance with the Eurostat’s methodology, the survey covers active
enterprises with 10 or more employees, classified into small (10 to 49 employees),
medium (50 to 249 enterprises) and large (over 250 employees) enterprises.

The survey covers the following sections of the KD BiH 2010 (NACE
Rev.2):

C - Manufacturing,

F — Construction,

G - Retail and wholesale trade, repair of motor vehicles and motorcycles,

H - Transport and storage,
L and M - Real estate activities; Professional, scientific and technical
activities,

D and E - Electricity, gas, steam and air-conditioning supply; Water supply;
sewerage, waste management and remediation activities,

|- Accommodation and food service activities,

J - Information and communication

N and division 95 — Administrative and support service activities; Repair of
computers,

K - Financial and insurance activities.

Survey results are published as aggregated data and the confidentiality of
individual data provided by households and enterprises is fully ensured.
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UKT PJEYHUK

ADSL (Asymmetric Digital Subscriber Line) AcumeTpuyHa aurutanHa
npeTnnatHuyka nuHuja: LnpokonojacHa AurTanHa TpPaHCMUCKMOHA TEXHOMOrMja Koja
kopucTu noctojehy TenedoHCKy MHKY 1 AOMyLITa MCTOBPEMEHO Crakse nojaraka M
KOMYHUKaLWjy rnacom.

But: Hajmawa jegnnuua wHdopmaumje y padyHapcTsy. [Mpukasyje ce y
BuHapHom npukay ca 1 unm 0, y nornykom npukasy ca true unm false. Hus og 8 6ura je
Bajr.

LlinpokonojacHn npuctyn uHTepHeTy (Broadband): HaunH noseavBatba
Ha WHTepHeT koju omoryhyje Benuke GpavHe npeHoca nojataka W MpeAcTaerba
KOMYHWUKALWMOHM CUCTEM YWj Hocumal, (HNp. ONTWYKM Kabm) NpeHocu yMHOXeHe
nojaTke WCTOBPEMEHO AOK Cy MOjeAnHayHu Nojauy MoZynmMcaHu Ha nocebHum
thpekBeHUnjama.

MpetpaxuBay: CopTBEPCKO pjeLLere 3a NPETPaXMUBaHLE N0 UHTEPHETY. TO
je nporpam, annukaumja Koja ce KOpUCTW 3a yuuTaBake MHTEPHET CTpaHuLa W Apyrux
cagpxaja Ha WHTepHeTy. HajnosHaTuju npetpaxusaun cy Internet Explorer, Mozilla
Firefox, Google Chrome uta.

Cloud cepsucu nogpasymujesajy KT cepsuce kojuma ce mpuctyna nytem
WHTepHeTa pagu ynotpebe codTeepa, MPoCTOpa 3a CKNapuwTere nogataka u Aap.
Cepaucu uMajy criefehe kapakTepucTuke: - Hanase Ce Ha CepBepuMa Mpyxanala
ycnyra (npoBajaepa), - Mory fa ce ynoTpebrbaBajy Ha 3axTjeB KOpUCHUKA, - nnahajy ce
Ha OCHOBY HauuHa ynoTpebe, kanauuTeTa npocTopa.

Dial-up mopemcka KoHekuuwja: Tun WHTEpPHET KOHeKkuuje rhje ce
noBe3nBat-e Ha MpEeXy ocTBapyje nomohy TenedoHcke NuHuje.

Avrutanku npoussoamn unu ycnyre: Poba unv ycnyre koje mory Aa ce
Hapyye 1 ucnopyye nyTem KOMMjyTepa, Tj. MHTEpHeTa (HMp. Myauka, (unMoBM, BIUAEO
urpuue).

Mpey3umanse (Download): Mpouec konupara JoKyMeHaTa Ha KOPUCHUYKM
KOMMjyTep ca HEeKor Lpyror KOMMjyTepa Unu KOMMjyTepa y OKBUPY UHTEPHET cepauca.

OurutanHa npetnnartHuyka nunmnja DSL (Digital Subscriber Line): Bpcra
Bp3e LuMpokonojacHe MHTEPHET KOHEKLMje MOMONY CTaHAapAHUX TenedOHCKUX napuLa.

EnekTpoHcka TproBuHa: KynosuHa umv npofiaja fo6apa Unu ycryra nytem
WHTEpHeTa.

EnektpoHcka nowrta: ENeKTpoOHCKM MpeHOC Mopyke, YKIbydyjyhu TekCT u
npunore (attachment), ¢ jeaHor payyHapa Ha gpyru padyHap, nyTeM UHTepHeTa.

GPRS (General Packet Radio Service): Mpotokon koju Gexuysum nytem
o6e3bjehyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepauuja MobunHe TenedoHuje omoryhasa npeHoc
TeKCTa, 3BYKa, CrvKe Tenesuauje, bpanHe [o 14Mbls.

WHTepHeT: MnobanHn enekTpOHCKM KOMYHUKALMOHM CUCTEM CaunibeH Of
Benukor 6poja MefycobHo noBe3aHux pavyHapckux Mpexa 1 ypehaja, koju pasmetbyjy
nopaTke kopucTehn 3ajeHNIKN CKyn KOMYHUKaLMOHUX MpOTOoKona.

Linux je onepaTuBHM cucTeM 3a pauvyHape ¥ HEroBo je3rpo. JedaH je og
HajnosHaTujux npumjepa HecnnatHor codTBepa.

Network: pyna pauyHapa n [Apyrux jeAuHML@ Koju Cy MOBE3aHu W
omoryheHa um je mefycobHa uHTepakumja. Hajseha Mpexa je WHTEpPHET, ckyn CBMX
CBJETCKUX Mpexa.

WiFi je 6exunyHa mMpexa raje ce nogauv usmely asa wnv Bule ypehaja
npeHoce nomohy paano dpekseHLMja u oaroBapajyhx aHTeHa.

CaonwTere npunpemune: AnekcaHapa hoxnara, CysaHa Agamosuh

e-mail: aleksandra.djonlaga@rzs.rs.ba, suzana.adamovic@rzs.rs.ba

W3paje Penybnnuku 3aBog 3a cratuctuky, Penybnuka Cpncka, bawa Jlyka, Berbka
Mnahenosuha 12g — Ten. +387 51 332 700 - [ip Pagmuna Yunukosuh, gupextop —
W3nasan roguwwe — Caonwrtewe je 0bjaBrbeHO Ha VIHTEpHeTy Ha appecu:
www.rzs.rs.ba — E-mail: stat@rzs.rs.ba — [MMpunukom kopumwhewa nopaTaka
00aBe3HO HaBeCTH U3BOP

Bpoj/iNo. 81/15

ICT GLOSSARY

ADSL (Asymmetric Digital Subscriber Line): Broadband digital
transmission technology which uses the existing telephone line, allowing
simultaneous transmission of data and voice calls.

Bit: The smallest unit of information in computing. It is shown in the binary
representation as 1 or 0, or as true or false in the logical representation. A series
of 8 bits is a byte.

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which
the transmission medium (e.g. optical fiber cable) simultaneously transmits
multiplied data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the
Internet. The best-known browsers are Internet Explorer, Mozilla Firefox, Google
Chrome, etc.

Cloud services are ICT services accessed via the Interet for the use of
software, data storage space, efc. These services are characterised by the
following: - they are located on service providers’ servers, - they can be used at
the user's request, - they are paid on the basis of method of use, space capacity.

Dial-up connection: A type of Intemet connection which uses a
telephone line to connect to the network.

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Internet (e.g. music, films, video
games).

Download: The process of copying documents to the user's computer
from another computer of from a computer within an Intemnet service.

Digital Subscriber Line (DSL): A type of broadband Internet connection
established using standard telephone lines.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

GPRS (General Packet Radio Service): A protocol which enables
wireless transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14
Mb/s.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Linux is an operating system for computers and their core. It is one of the
best known examples of free software.

Network: A group of computers and other units that are connected and
their mutual interaction is enabled. The Internet represents the largest network, as
a collection of the world’s networks.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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