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MeTogonoluka objalwmera

CratucTika MHOpMaLMOHOr ApyLITBa 3acHoBaHa je Ha
pesynTaTiMa ABa UCTpaxmBarba:

- VcTpaxmBatbe 0 ynotpebn MHhopmaLmoHo-
KOMYHUKaLMOHMX TexHonoruja y npeaysehnma;

- Wctpaxwsarse 0 ynotpebu nHopmaLoHo-
KOMYHUKaLMOHNX TexHomorvja y AomahuHcTBUMa 1
nojeAnHayHo.

Oba wucTpaxwBawa O  ynoTpebu  MH(OPMALMOHO-
KOMYHWKALWOHMX TexHomoruja y MoTnyHocTW cy ycknafeHa ca
meTofonorujom EBpocTara koja ce u3gaje Ha roAuLlbem HUBOY 1
ocHoBHoM Perynatusom Esponckor Mapnamenta u Casjeta 6p.
808/2004.

W3Bopu n meTope NpUKynrbaka nogaraka

WcTtpaxviBarba 0 ynotpetu MHhOpMAaLMOHO-KOMYHUKaLIMOHMX
TexHonorvja cnpoBoze Ce Ha 6aau y30pKa, Y TOANLIK0] AMHAMMULM.

McTtpaxusatse 0 ynotpebu MHHOpMaLMOHO-KOMYHUKALIMOHIX
TexHororuja y npepysehinuma oasuja ce TenedOHCKM MyTeM Ha
penpe3eHTaTBHOM Y30pKy. Y3opak je KpeupaH kao crydajHu,
CTPaTM(UMKOBAH MO BEMWYMHM W [jenaTHocTu u obyxeatuo je
€KOHOMCKM aKTWBHa npepy3eha u3 CTaTucTUKOr NOCHOBHOT
peructpa. PedepeHTHn nepuog 3a Hajgehu 6poj nuTawa
nocTaerbeHux npefysehuma je jaHyap Tekyhe roauHe, [oK ce
nojesvHa nuTakba 0AHOCE Ha NPETXOAHY FOANHY.

[Mpukynrbare nogartaka 0 JoMahuHCTBUMA U NOjeaNHAYHO ce
cnpoBogy ce TenedoHckum nytem (CATI) unu komBrHoBaHUM
MeToAama TenedOHCKM NyTeM U MHTEPBjyMCakbeM NULEM Y nuLe
(PAPI unn CAPI). Y3opak je au3ajHupaH kao CTpaTUduKoBaHu
ABOETANHM CRy4ajHW y3opak. Y mpBoj eTanu M3BpLUEH je u3bop
npenuMUHapHIX jeavHULA Y30pKoBakba. Y ApYroj eTanu U3BpLUeH
je w3bop pomahuHcTaBa. CrpaTudmkaumja y  opabupy
pomahuHCTaBa je M3BpLUeHa W mpema TUny Hacerba (rpagcko u
0CTano) Tako Aa ce pagu O CTpaTUUKOBAHOM ABOETANHOM
CrlyyajHOM y30pKy y KOMe uma ABa ctpatyma 3a Penybnuky
Cpncky. TnaBHW pedepeHTHU NEpUOA YMHE TpW Mjeceua Koja
NpeTxode WHTEPBjyUCakbY.

OGyxBaTHOCT W yNopeanBOCT noaaraka

Mpema meTogonorvju EBpocTata, MCTpaxuBareM Koje ce
opHocu Ha npepyseha obyxsaheHa cy akTvsHa npepyseha ca
[eceT 1 BULE 3anocnieHux knacudukoBaHa Ha: mana (1049
3anocnexux), cpearba (50-249 sanocnenux) 1 Benuka npefyseha
(npeko 250 3anocneHmnx).

O6yxsaTtajy ce crbepeha nogpydyja npema KO BuX 2010
(NACE Rev. 2):

C - MNpepafuBayka MHAyCTpHja;

F - I'pahesunHapcTBo;

G- TprosuHa Ha BENWKO 1 Mano; nonpasKa MOTOPHUX
BO3una u MoTouuKana;

H — Caobpahaj 1 cknaguwuTerse;
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Methodological explanations

Information society statistics is based on the results of the
following two surveys:

- Survey on the use of information and communication
technologies in enterprises;

- Survey on the use of information and communication
technologies by households and individuals.

Both surveys on the use of information and communication
technologies fully comply with the Eurostat methdology which is
published annually and with the basic Regulation No 808/2004 of
the European Parliament and of the Council.

Sources and methods of data collection

The surveys on the use of information and communication
technologies are sample-based surveys, carried out annually.

The survey on the use of information and communication
technologies in enterprises is carried out by telephone, on a
representative sample. The sample is designed as a random
sample, stratified by size and activity, covering economically active
enterprises from the Statistical Business Register. The reference
period for most of the questions the enterprises were asked is
January of the current year, while certain questions refer to the
previous year.

The data on households and individuals are collected
through the computer assisted telephone interviewing (CATI) or
a combination of computer assisted telephone interviewing
(CATI) and “face to face” interview (PAPI or CAPI). The sample
is designed as a stratified two-stage random sample. In the first
stage preliminary sample units are selected. Selection of
households is done in the second stage. Stratification in the
selection of households is done also by type of settlement (urban
and other), hence it is a stratified two-stage random sample. The
reference period represents the period for which data were
collected. Main reference period covers three months preceding
the interview.

Coverage and comparability of data

In accordance with the Eurostat's methodology, the survey on
enterprises covers active enterprises with 10 or more employees,
classified into small (10 to 49 employees), medium (50 to 249
employees) and large (over 250 employees) enterprises

The survey covers the following sections of the KD BiH 2010
(NACE Rev.2):

C - Manufacturing;
F — Construction;

G - Retail and wholesale trade; repair of motor vehicles and
motorcycles;

H - Transport and storage;
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L u M - TNocnosatse HekpeTHHaMa; CTpyyHe, Hay4He u
TEXHU4Ke AjenaTHocTy;

D n E - MNpown3Bsoatba 1 cHabamjeBare enekTpuvHoM
€HEeprujom, racom, napom 1 knumatnsaumja; CHabamjesarse
BOAOM; KaHanu3aLuja, ynpaBrbatbe 0TnaaoMm AjenaTHocTy
caHauyje (pemeaujaumje) XUBOTHE CPeauHe;

| - ljenaTHOCTM Npyxarba CMjeLuTaja, npunpeme n
MOCNyXVBatba XpaHe; XOTENujepCTBO U YTOCTUTENLCTBO;

J — ViHdhopmaLmje n komyHukaLmje;

N u S (rpaHa 95.1) — ABMUHUCTPaTUBHE M NOMONHE YCNyXHe
njenatHocTy; Monpaske payyHapa.

Kog wuctpaxuBawa o0  ynotpebu  MHGOPMALMOHO-
KOMYHMKaLMOHMX TeXHororuja y AoMahnHCTBMMA W MOjeANHAYHO
obyxaheHa cy fomahuHCTBa ca HajMare jefHUM 4raHoM
crapocTi u3mefy 16 1 74 roguHe XuBOTa Kao W NojeAnHLM UcTe
cTapocHe gobu.

JeavHuua nocmatpatsa je JomMahuHCTBO M3abpaHo y y3opak,
a jeguHMua aHkeTMpawa je CcrnyyajHo 13abpaHu  unaH
pomahuHCTBa Koju uma usmehy 16 n 74 roguHe xuBoTa.

HeduHuumje

LupokonojacHn npuctyn uHTepHeTy (broadband) je
Ha4WH NoBe3nBara Ha MHTEPHET Koju omoryhyje Benuke 6panHe
npeHoca nofaTaka 1 npefcTaBrba KOMYHUKaLMOHU CUCTEM Yjn
Hocunal, (Hmp. OMTWYKM Kabn) NpPeHocH YMHOXeHe mnogaTke
MCTOBPEMEHO [OK Cy MOjeAMHAYHM MOAALM MOAYnUCaHU Ha
nocebHnm hpekseHLpjama.

MpeTpaxuBay je COPTBEPCKO pjellerbe 3a NpeTpaxuBare
no uHTepHeTy. To je mporpam, annukauuja koja ce Kopuctv 3a
Y4NTaBaHE NHTEPHET CTPaHNLA W APYTUX CaApkaja Ha MHTEPHETY.
HajnosHaTuju npetpaxusaum cy MHTepHeT ekcrnnopep (Internet
Explorer), Mo3suna dajepcokc (Mozilla Firefox), T'yrn xpom
(Google Chrome) utg.

Pauynap unu komnjytep (oA nat. computare: cabupartu,
payyHaTth) je cnoxeH ypefaj Koju ce cacToj on Xapasepa
(hardware)  cuanykmx aujenoBa  padvyHapa,  OMWMIBLMBKX,
BUAJBMBMX [njenoBa u mporpama (software) Tj. mporpamcke
noApLUKe: ckyna Hapeadwn ,pasymrbueux” payyHapy koje nokpehy
HEroB pag: ynyTcTaBa ONUNIbLUBUM AMjenoBuMa, Hapeaotu Wra aa
page. PauyHapu obyxeaTajy nepcoHanHe padyHape (PC),
npeHocHe payyHape (laptop), Tabnete u octane npeHOCHe
ypehaje (ocum nameTHUX TenecdoHa).

Ourutaniu npou3BoAW UnM ycnyre npegcrasrbajy poby
N yCITyre Koje MOry Aa Ce Hapyye 1 ucnopyye nyTem KomnjyTepa,
Tj. IHTEpHETa (HNp. My3uka, (OUIMOBM, BUAEO-UrpULIE).

Mpeysumarse (download) je npowec konupatba AoKyMeHaTa
Ha KOPWCHWYKM KOMMjyTep Ca HeKor Apyror KoMmmjyTepa Wnm
KomnjyTepa y OKBMPY MHTEPHET CepBuca.

EnekTpoHcka TproBuHa je kynosuHa unu npogaja gobapa
WUnK ycnyra nyTem NHTepHeTa.
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L and M - Real estate activities; Professional, scientific and
technical activities;

D and E - Electricity, gas, steam and air-conditioning supply;
Water supply; sewerage, waste management and
remediation activities;

| - Accommodation and food service activities;

J - Information and communication;

N and S (group 95.1) — Administrative and support service
activities; Repair of computers.

The survey on the use of information and communication
technologies by households and individuals covers households with
at least one member between the ages of 16 and 74, as well as
individuals of the same age.

Observation units are sampled households, while survey units
are randomly selected household members aged between 16 and
74,

Definitions

Broadband Internet connection is a type of Internet
connection which provides high-speed data transfer. It represents
a communication system in which the transmission medium (e.g.
optical fiber cable) simultaneously transmits multiplied data, while
individual data are modulated on separate frequencies.

Browser is a software solution used to search the Internet. It
is a programme/application used to load web pages and other
contents on the Internet. The best-known browsers are Internet
Explorer, Mozilla Firefox, Google Chrome, etc.

Computer (from Latin: computare - to compile) is a
complex device consisting of hardware of the physical parts of the
computer, tangible, visible parts and software, ie. software support:
a set of "understandable” commands to the computer that drives
its operation: instructions for tangible parts, instructions for what to
do. Computers include personal computers (PCs), laptops
(laptops), tablets and other portable devices (except
smartphones).

Digital products and services represents goods and
services that can be ordered and delivered via computer, that is,
via the Internet (e.g. music, films, video games).

Download is the process of copying documents to the user's
computer from another computer of from a computer within an
Internet service.

Electronic commerce is a purchase or sale of goods or
services using the Internet.

CraTtucTuykm roguwkbak Penybnuke Cpnicke, 2021.
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EnekTpoHcka mowTa npeacTaB/ba eneKTPOHCKM MPeHoC
nopyke, ykibydyjyhu TekcT u npunore (attachment), ¢ jegHor
pauyHapa Ha Apyrv padyHap, MyTem MHTepHeTa.

EnekTpoHcku cepBucU jaBHe YynpaBe (e-government)
npeacTaBrbajy eNeKTPOHCKE KOHTaKTE MyTeM WHTEepHeTa Ca jaBHUM
VHCTUTYLMjamMa y CBpXy [fobujara noTpebHux wnHdopmaumja w
yenyra.

GPRS (General Packet Radio Service) je npoTokon koju
Bexuynum nytem obesbjefyje npeHoc nytem GSM mpexe.

WHdbopmauuona TexHonoruja (IT) je TexHonorwja koja
KOPUCTU padyHape 3a npukynrbare, 0bpagy, vyBatwe, 3alTuTy 1
npeHoc MHopMmaumja. Y caBpeMeHUM YCroBuMa Cy OBUYHO
payyHapu NoBe3aHn y Mpexy v Taja je pujed o HopmaluoHo-
KOMYHMKaLMOHOj TeXHONornju (Information and
Communications Technology - ICT).

WHdopmaumoHa CHUIYPHOCT OOHOCM Ce Ha OuyBahe
MOBjEPILUBOCTY, MHTETPUTETA U PACTIONOXUBOCTY MHchOPMaLja,
a obesbjefyje ce nomohy npaBuna 3awTuTe nogataka Ha
(DU3NYKOM, TEXHUYKOM 1 OPraHN3aLiOHOM HUBOY.

WHTepHeT je rnobanHn enekTPOHCKM KOMYHMKaLMOHN
cuCTEM CauntbeH of Benukor 6poja MefycoBHO noBe3aHMx
pauyyHapckux Mpexa ¥ ypefaja, Koju pasmjewyjy nogatke
KopucTenu 3ajeaHn4KN CKyn KOMYHMKALIMOHWX MPOTOKONa.

Bupyc je pauyyHapcku nporpam uuje nokpeTake 1 yunTaBakbe
n3asusa owTehere unn bpucare nogataka Ha padyHapy.

Baj-tbaj (WiFi) je bexuyHa mpexa raje ce nogaun uameny
ABa unu Buwwe ypefaja npeHoce nomohy paamo-thpekseHumja 1
oarosapajyhux aHTeHa.

CratucTuykm roguwkbak Penybnuke Cpncke, 2021.
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Electronic mail is an electronic transfer of messages,
including text and attachments, from one computer to another
computer, via the Internet.

E-government electronic services represent electronic
online contacts with public institutions for the purpose of obtaining
the necessary information and services.

GPRS (General Packet Radio Service): A protocol which
enables wireless transfer through GSM networks.

Information technology (IT) is a technology that uses
computers to collect, process, store, protect and transmit
information. In  modern conditions, computers are usually
connected to a network, and then this is information and
communication technology (ICT).

Information security refers to preserving the confidentiality,
integrity and availability of information, provided through data
protection rules at the physical, technical and organizational levels.

Internet is a global electronic communication system made
up of many interconnected computer networks and devices that
exchange information using a common set of communication
protocols.

Virus is a computer programme whose running and loading
damages or deletes data on a computer.

WiFi is a wireless network in which data between two or more

devices are transmitted using radio frequencies and corresponding
antennas.
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26.1. Ynotpe6a UKT-a y npeaysehuma
Use of ICT in enterprises

2014 ‘ 2015 ‘ 2016 ‘ 2017 ‘ 2018 ‘ 2019 ‘ 2020
Mpenyaeha npema: / Enterprises by:
YnoTpebu padyHapa / Personal computer use 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Mpuctyny uHtepHety / Internet access 97,8 98,5 98,7 98,4 98,7 99,0 99,5
MocjenoBatby Be6-cajra / Owning a website 61,0 61,0 62,6 65,6 64,6 64,0 60,6
Mpenyseha koja 3anolwrbasajy VKT cTpyurbake / 19,4 17,7 16,6 18,0 19,6 17,0 15,4
Enterprises that employ ICT professionals
Mpenyaeha koja nnahajy ycnyre cloud cepauca/ 5,0 33 38 44 75 15,7 6,6
Enterprises paying for cloud services
26.2. KopucHuum payyHapa 1 HTepHeTa
Personal computer and Internet users
%
‘ 2014 ‘ 2015 2016 ‘ 2017 ‘ 2018 ’ 2019 ’ 2020

Kopuchmnum padyHapa
Personal computer users

Y nocrbentsa Tpu Mjeceua / In the last three months 38,7 429 411 58,9 55,5 58,8 60,8
Y nepuopy of Tpu Mjecewa o jeaHe roauHe / 1,9 1,6 2,6 3,2 53 32 35
Between three months and one year

Mpvije Buwe o7 jeaHe roauHe / More than a year ago 2,9 2,1 6,3 6,1 16,9 9,1 12,1
Hukaz / Never 56,5 53,4 50,0 31,8 22,3 28,9 236

Kopuchuuy nHTepHeTa
Internet users

Y nocreenta Tpu Mjeceua / In the last three months 38,0 434 428 64,9 71,2 72,1 72,8
Y nepuopy o, Tpu Mjecewa o jeaHe roauHe / 2,0 11 24 1,1 2,0 04 1,0
Between three months and one year

Mpvije BUwe o7 jeaHe roauHe / More than a year ago 26 14 38 36 7,0 23 3,1
Hukag / Never 574 54,1 51,0 304 19,8 25,2 23,1

26.3. WHTepHeT npukrbyyak y aomahuHCTBMMA Npema TUny Hacerba
Internet connection in households by type of settlements

2014 ’ 2015 ‘ 2016 ‘ 2017 ’ 2018 ‘ 2019 ‘ 2020
YkynHo / Total 47,2 59,0 59,1 63,0 68,5 71,6 718
I'papcko / Urban 62,2 70,2 68,7 72,0 751 80,2 75,2
Ocrano / Rural/semi-urban 37,3 52,0 52,6 56,7 63,9 65,6 69,4
512 CratucTuuku ropuwrsak Penybnmke Cpncke, 2021.
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[-26.1. Yuewhe y npomeTy npeay3eha peanusoBaHo nopyy6uHama nyTem Be6-cajTa unu annukauumje 3a oHnajH npoaajy, 2020.
Share in enterprise's turnover, realised on the basis of orders received via the website or an on-line sale applicaiton, 2020
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-26.2. CTpyKTypa KOPUCHUKA NPEMa y4ecTanocT1 KynoBuHe/HapyunBamwa pobe unum ycnyra nyteM UHTepHeTa
Structure of users by frequency of Internet use for purchase/ordering of goods or services

2020 : - ‘ 17 ‘ ‘ ‘ 504 ‘ ‘ =Y nocreenna TP Mjeceua
' y ' ' ! ' : : ! : : ' In the last three months
I 24 67,0
: ; ; ; 9 =Y nepuofly oA Tpu Mjecelia o
i i i i i jenHe roante

69,9 Between three months and one year

2019

2018
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2017 76,5 More than a year ago
2016 83,1 Hukan
! Never
2015 80,0
2014 82,0
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I-26.3. lLinpokonojacHa MHTepHET KOHeKumja y AomahuHcTBMMa, 2020.

Broadband Internet connection in households, 2020

Mo6unHa LwmpokonojacHa
VHTEPHET KOHeKLMja
Mobile broadband Internet
connection

®uKcHa LWMpokonojacHa
MHTEPHET KOHeKLmja
Fixed broadband Internet
connection
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