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MeTogonoluka objawmwema

Cratnctika uH(opMaLMoHor ApyluTea 3acHoBaHa je Ha
pe3ynTaTiMa ABa UCTpaxvBatba:

- UctpaxwvBarse 0 ynotpebu nHdopmaLmoHo-
KOMYHWKaLWMOHIMX TEXHOMOTWja y npedy3ehnma;

- UctpaxwBarse 0 ynotpebu uHdopmaLmoHo-
KOMYHWKaLMOHMX TEXHOMOMWja y LOMaRWHCTBUMA 1
nojeanHaYHo.

Oba wucTpaxuBata O ynotpebu  WHOpMALMOHO-
KOMYHWKaLWMOHMX TexHomormja y MOTNyHOCTW cy ycknafeHa ca
meTogonornjom EBpocTata Koja ce 13faje Ha roauiLbeM HUBOY W
ocHoBHoM Perynatusom Esponckor MNapnamexta u Casjeta 6p.
808/2004.

M3BOpVI U MeToAe NpuKyn/baka nogataka

NcTpaxuBarba 0 ynoTpeti MHEOPMALMOHO-KOMYHIUKALIMOHMUX
TexHonorvja cnposoAe ce Ha 6a3v y3opka, Y roanLLIHKO0j AMHAMULM.

MctpaxvBatbe 0 ynoTpeti HpopMaLMOHO-KOMYHIKALIMOHMX
TexHonoruja y npegysehuma oasuja ce TenedioHCKUM nyTem Ha
penpe3eHTaTMBHOM Y30pKy. Y30paKk je KpeupaH Kao cryyajHu,
CTpaTndmKoBaH NO BEMUYMHM W AjenaTHocT 1 obyxBaTuo je
eKOHOMCKW aKTWBHa npepy3eha w3 CTaTuCTUuKOr NOCHOBHOT
peructpa. PecepeHTHu nepuon 3a Hajsehu 6poj muTarsa
nocTaBrbeHUXx npedysehuma je janyap Tekyhe rogwHe, fok ce
nojeavHa NuTara OfHOCE HA NPETXOAHY FOLMHY.

[Mpukynrbare nogartaka 0 omahuHCTBUMA M NOjeaNHAYHO ce
CnpoBOAN KOMBMHOBaHNM MeTofama TenedoHCKUM nyTem W
nHTepsjyncarem nmuem y nuue (PAPI mnu CAPI). nashm
pedhepeHTHN Nepuoj  uYMHe TPU Mjecela Koja mpeTxofe
WHTepBjyucatby. 3a ucTpaxuBawe O [foMaNuHCTBMMA K
nojeArHaYHo KOpUCTH ce y3opak AHkeTe 0 pafiHoj cHaan (APC), ¢
TUM [ia Cy UCKIbyyeHa AoMahuHCTBa Koja HeMajy bap jesHor unaHa
crapoctu 16-74 roguHe, Te He npunagajy LedUHUCAHO] LUIBbHO)
nonynauuju. Ha oBaj HauuH ce mpouec npukynrbaka noparaka
ofBMja HakoH TepeHckor paga APC-a, uume je omoryheHo fa ce
TOKOM npoBofjersa WHTepBjyucaka pacronaxe axypupaHum
TenedoHckum BpojeBuma gomahuHctasa. OBO je BEOMa BaxXHO 3a
notpebe TenedoHckor uHTepsjyucatsa (CATI meTog).

06yXBaTHOCT M ynopeanBoCT noaaTaka

pema meTogonorvju EBpocTata, MCTpaxuBareM Koje ce
ofHocK Ha npepyseha obyxsaheHa cy akTeHa nmpepyseha ca
AEeceT W BuLe 3anocneHnx knacudukoaHa Ha: mana (10-49
3anocneHux), cpeara (50-249 sanocnenux) 1 Benuka npeayseha
(npeko 250 3anocrexnx).

Obyxeatajy ce creegeha nogpyyja npema KL BuX 2010
(NACE Rev. 2):

C - Mpepahusayka UHAYCTpUja;

F- 'paheBnHapcTBo,

G- TpI'OBVIHa Ha BEJIMKO 1 Mano; nonpaska MOTOPHUX
BO3una u moTouukana;

H — Caobpahaj 1 cknaguiuTerse;

Cratuctuyki rognwrsak Penybnuke Cpncke, 2019.
Statistical Yearbook of Republika Srpska, 2019
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Methodological explanations

Information society statistics is based on the results of the
following two surveys:

- Survey on the use of information and communication
technologies in enterprises;

- Survey on the use of information and communication
technologies by households and individuals.

Both surveys on the use of information and communication
technologies fully comply with the Eurostat methdology which is
published annually and with the basic Regulation No 808/2004 of
the European Parliament and of the Council.

Sources and methods of data collection

The surveys on the use of information and communication
technologies are sample-based surveys, carried out annually.

The survey on the use of information and communication
technologies in enterprises is carried out by telephone, on a
representative sample. The sample is designed as a random
sample, stratified by size and activity, covering economically active
enterprises from the Statistical Business Register. The reference
period for most of the questions the enterprises were asked is
January of the current year, while certain questions refer to the
previous year.

The data on households and individuals are collected by
combining the method of telephone interviewing and the method
of face-to-face interviews (PAPI or CAPI). The main reference
period covers three months preceeding the interview. The
sample of the Labor Force Survey (LFS) is used as the sample
for the survey on households and individuals, but households
with no members aged 16-74 are excluded. Such households do
not belong to the defined target population. In this way, the data
collection process is carried out after the LFS fieldwork. Thus,
updated telephone numbers of households are available for the
interviews. This is very important when the method of telephone
interviewing (CATI method) is applied.

Coverage and comparability of data

In accordance with the Eurostat's methodology, the survey on
enterprises covers active enterprises with 10 or more employees,
classified into small (10 to 49 employees), medium (50 to 249
employees) and large (over 250 employees) enterprises

The survey covers the following sections of the KD BiH 2010
(NACE Rev.2):

C - Manufacturing;
F - Construction;

G - Retail and wholesale trade; repair of motor vehicles and
motorcycles;

H - Transport and storage;
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L u M -Tocnosatse HekpeTHHaMa; CTpyyHe, HayyHe n
TEXHWUYKe [jenaTHoCTH;

D 1 E - MNpown3Bogatba 1 cHabanjesare enekTpuyHoM
€HEeprujom, racom, napom u knumatusaumja; CHabaujesarse
BOJOM; KaHanu3aumja, ynpaerbatbe 0TnafoM AjenatHocTu
caHaLyje (pemeavjaLmje) X1BOTHe CpeauHe;

| - [ljenaTHocTI Npyxarba cMjeLuTaja, npunpeme u
nocryXuBatba XpaHe; XOTENUJEPCTBO U YrOCTUTELCTBO;

J - ViHdopmaLmje n komyHukaLmje;

N u S (rpaHa 95.1) — AGMUHUCTPATMBHE M NOMONHE YCryXHE
njenatHocTy; Monpaske padyHapa.

Kog wucrpaxwBawa 0  ynotpebu  MHOpMaLMOHO-
KOMYHUKaLMOHNX TeXHororvja y 4omahuHCTBUMA W MOjeauHauHo
obyxsaheHa cy aomahuWHCTBA Ca HajMare jegHUM 4naHoM
ctapocTv u3mehy 16 u 74 roguHe X1BOTa Kao M NMojeanHLN ncTe
cTapocHe aobu.

JeonHuua nocmatpatsa je AoMahMHCTBO U3abpaHo y y3opak,
a jedvHMUa aHKeTMpawa je cnyyajHo u3abpaHu  unaH
pomahnHcTBa Koju nma nsmehy 16 v 74 roguHe xuBoTa.

OedmHnumje

Lupokonojachn npuctyn uHTepHeTy (broadband) je
HauuH NoBe3auBarba Ha UHTEpHET Koju omoryhyje Benuke 6p3uHe
npeHoca nofaraka 1 NpefcTaBrba KOMyHUKALMOHN CUCTEM Yuju
Hocumal, (HMp. OMTWYKW Kabn) MPeHoCH YMHOXeHe mopaTke
MCTOBPEMEHO AOK Cy MOjeAMHaYHM Nojauu MOJynmucaHu Ha
nocebH1M hpekBeHLjama.

MpeTpaxuBay je CoPTBEPCKO pjeLLere 3a NPeTpaxuBatbe
no uHTepHeTy. To je mporpam, annvkauuja koja ce KopucTu 3a
yunTaBakE UHTEPHET CTPaHNLA W [IPYIUX cagpkaja Ha MHTEPHETY.
HajnosHaTuju npetpaxusauu cy Internet Explorer, Mozilla Firefox,
Google Chrome urg,

PayyHap unu komnjyTep (oa nat. computare: cabuparu,
pauyHaTH) je croxeH ypefaj koju ce cacToj of XapaBepa
(hardware) ~ dmandkux  AujenoBa  payyHapa,  OMMNILUBMX,
BMATBMBMX [ujerioBa M nporpama (software) Tj. nporpamcke
MOZpPLLKE: CKyna Hapeadu ,pa3ymrbueuxX” padyHapy koje nokpehy
HErOB paj: ynyTcTaBa ONUNIbLUBIM AUjeNoBNUMa, Hapeabu Wra aa
pape. PauyHapu obyxsaTajy nepcoHanHe pauyHape (PC),
npeHocHe pauyyHape (laptop), Tabnete u ocrtane npeHocHe
ypehaje (ocum nameTHUx TenedoHa).

[urutanHu npou3BoAM UNK ycnyre npeacTasrbajy poby
UMK yCnyre Koje MOry [ia Ce Hapyye 1 UCropyye nyTeM KoMnjyTepa,
Tj. UHTEpHETa (HMp. My3uKa, (OUNMOBH, BULEO-UIpULE).

Mpey3umatse (download) je npovec konupatba AoKyMeHaTa
Ha KOPUCHWYKA KOMMjyTep Ca HeKor [pyror KommjyTepa wmm
KOMMjyTepa y OKBUPY MHTEPHET Cepauca.

EnekTpoHcka TproBuHa je kynosuHa unu npogaja gobapa
WM ycnyra nyTem MHTepHeTa.
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L and M - Real estate activities; Professional, scientific and
technical activities;

D and E - Electricity, gas, steam and air-conditioning supply;
Water supply; sewerage, waste management and
remediation activities;

| — Accommodation and food service activities;

J - Information and communication;

N and S (group 95.1) — Administrative and support service
activities; Repair of computers.

The survey on the use of information and communication
technologies by households and individuals covers households with
at least one member between the ages of 16 and 74, as well as
individuals of the same age.

Observation units are sampled households, while survey units
are randomly selected household members aged between 16 and
74.

Definitions

Broadband Internet connection is a type of Internet
connection which provides high-speed data transfer. It represents
a communication system in which the transmission medium (e.g.
optical fiber cable) simultaneously transmits multiplied data, while
individual data are modulated on separate frequencies.

Browser is a software solution used to search the Internet. It
is a programme/application used to load web pages and other
contents on the Internet. The best-known browsers are Internet
Explorer, Mozilla Firefox, Google Chrome, etc.

Computer (from Latin: computare - to compile) is a
complex device consisting of hardware of the physical parts of the
computer, tangible, visible parts and software, ie. software support:
a set of "understandable" commands to the computer that drives
its operation: instructions for tangible parts, instructions for what to
do. Computers include personal computers (PCs), laptops
(laptops), tablets and other portable devices (except
smartphones).

Digital products and services represents goods and
services that can be ordered and delivered via computer, that is,
via the Internet (e.g. music, films, video games).

Download is the process of copying documents to the user's
computer from another computer of from a computer within an
Internet service.

Electronic commerce is a purchase or sale of goods or
services using the Internet.

Cratuctuyki rognwrsak PenyBnuke Cpncke, 2019.
Statistical Yearbook of Republika Srpska, 2019



EnekTpoHcka nowTa npeactaBiba enexkTPOHCKM MpeHoc
nopyke, Ykrbydyjyhn TekcT w npunore (attachment), ¢ jegHor
payyHapa Ha [pyrv padyHap, nyTem UHTEpHeTa.

EnexTpoHcku cepBucu jaBHe ynpaBe (e-government)
npefacTaBrbajy eNnekTPOHCKE KOHTaKTE MyTEM WHTEpHeTa Ca jaBHUM
WHCTUTYLMjaMa y cBpxy fobujara noTpebHUX WHdopMaLmja w
yenyra.

GPRS (General Packet Radio Service) je npotokon koju
BexuyHum nytem o6es6jefyje npeHoc nytem GSM mpesxe.

WHdopmauuona TexHonornja (IT) je TexHonorvja koja
KOPUCTM payyHape 3a Npukynrbatse, obpagy, YyBatbe, 3alTnTy 1
npeHoc MHgopMaumja. Y CaBpeMEHUM YcroBuMa Cy OGMYHO
pauyHapu MoBe3aHn y MpexXy ¥ Taja je pujed 0 MHGopMaLoHo-
KOMYHMKaLMOHOj TeXHONoruju (Information and
Communications Technology - ICT).

WHdopMaumoHa CUIYpHOCT OAHOCH Ce Ha OuYyBarbe
MOBEPILUBOCTY, MHTErPUTETA W PACTIONOKMBOCTY MHOPMaLIja, a
obesbjeflyje ce nomohy npaBuma 3awTuTe nopjataka Ha
(OM3MYKOM, TEXHUYKOM M OPraH13aLIMOHOM HUBOY.

WnTepHeT je rnobanHM enekTPOHCKM KOMYHWKALWMOHM
CUCTEM CauutbeH o Bermkor Gpoja MeRycobHO noBe3aHux
payyHapckux Mpexa 1 ypefjaja, Koju pasmetbyjy nopaTke
kopucTehu 3ajeaHn4KN Ckyn KOMYHMKALIMOHWX MPOTOKONa.

Bupyc je pauyHapcku nporpam Yuje nokpeTare 1 yunTaBate
n3asvea owwTtehete unn bpucatse nogataka Ha padyHapy.

WiFi je GexuyHa mpexa raje ce nogauu mamely asa unm
Buwe ypehaja npeHoce nomohy paauo-chpekseHumia U
oarosapajyhux aHTeHa.

Cratuctuyki rognwrsak Penybnuke Cpncke, 2019.
Statistical Yearbook of Republika Srpska, 2019
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Electronic mail is an electronic transfer of messages,
including text and attachments, from one computer to another
computer, via the Internet.

E-government electronic services represent electronic
online contacts with public institutions for the purpose of obtaining
the necessary information and services.

GPRS (General Packet Radio Service): A protocol which
enables wireless transfer through GSM networks.

Information technology (IT) is a technology that uses
computers to collect, process, store, protect and transmit
information. In modern conditions, computers are usually
connected to a network, and then this is information and
communication technology (ICT).

Information security refers to preserving the confidentiality,
integrity and availability of information, provided through data
protection rules at the physical, technical and organizational levels.

Internet is a global electronic communication system made
up of many interconnected computer networks and devices that
exchange information using a common set of communication
protocols.

Virus is a computer programme whose running and loading
damages or deletes data on a computer.

WiFi is a wireless network in which data between two or more

devices are transmitted using radio frequencies and corresponding
antennas.
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26.1. Ynotpe6ba UKT-a y npepy3ehuma
Use of ICT in enterprises

2014 2015 2016 2017 2018
Mpepny3aeha npema: / Enterprises by:
Ynotpebu payyHapa / Personal computer use 100,0 100,0 100,0 100,0 100,0
Mpuctyny uHTepHeTy / Internet access 97,8 98,5 98,7 98,4 98,7
MocjenoBarby Beb cajta / Owning a website 61,0 61,0 62,6 65,6 64,6
Mpeny3eha koja sanowrbasajy VKT cTpyursake / 194 17,7 16,6 18,0 196
Enterprises that employ ICT professionals
Mpeny3eha koja nnahajy ycnyre cloud cepsuca / 50 33 38 4.4 75
Enterprises paying for cloud services
26.2. KopucHuum payyHapa 1 MHTepHeTa
Personal computer and Internet users
%
‘ 2014 ‘ 2015 ‘ 2016 ‘ 2017 ‘ 2018

KopucHuwy padyHapa
Personal computer users

Y nocrbentba Tpu Mjeceua / In the last three months 38,7 429 411 58,9 55,5
Y nepviogy og Tpu Mjeceua o jenHe roguHe / 1,9 1,6 2,6 3,2 53
Between three months and one year

[puje Buwwe oA jenHe roguHe / More than a year ago 2,9 2,1 6,3 6,1 16,9
Hukag / Never 56,5 53,4 50,0 31,8 22,3

KopucHuum nHTepHeTa
Internet users

Y nocrbeatba Tpu Mjeceua / In the last three months 38,0 434 428 64,9 71,2
Y nepvogy og Tpu Mjeceua o jenHe roguHe / 2,0 1.1 2,4 11 2,0
Between three months and one year

Mpuje Buwwe of jenHe roauHe / More than a year ago 2,6 14 3,8 3,6 7,0
Hukan / Never 57,4 54,1 51,0 30,4 19,8

26.3. UHTepHeT NpuKIbyyak y AomahMHCTBYMA Npema TUMy Hacerba
Internet connection in households by type of settlements

2014 2015 2016 2017 2018
YkynHo / Total 47,2 59,0 59,1 63,0 68,5
'paacko / Urban 62,2 70,2 68,7 72,0 75,1
Ocrano / Rural/semi-urban 37,3 52,0 52,6 56,7 63,9
490 CraTvcThiky ropuwiksak Peny6nuke Cprcke, 2019.
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I-26.1. Yuyewhe y npomeTy npeay3eha peanusoBaHo nopyli6uHama nyTem BeG-cajta unv annukaumje 3a on-line npopajy, 2018.
Share in enterprise's turnover, realised on the basis of orders received via the website or an on-line sale applicaiton, 2018

B 1-24% npomeTa
1-24% of turnover

B 25-49% npomeTa
25-49% of turnover

& 50-74% npomeTa
50-74% of turnover

™ 75-100% npometa
75-100% of turnover

I'-26.2. CTpyKTypa KOPMCHWKA NpemMa y4ecTanocTi KynoBuHe/HapyunBara pobe unu ycnyra nyTem WHTepHeTa
Structure of users by frequency of Internet use for purchase/ordering of goods or services

Y nocreeara Tpu Mjeceua

2018 In the last three months

2017 =Y nepuogy of TpU Mjecea o
jeaHe roguHe

Between three months and one year

2016 10,4 4,0 24 ) .
® puje BrLe OF jefHe rognHe

More than a year ago

2015

= Hukap
Never

2014
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I'-26.3. LLinpokonojacHa UHTEpHET KoHeKLMja y aomahuHcTBUMa, 2018.

Broadband Internet connection in households, 2018

Mo6unHa wmpokonojacHa
VHTEPHET KOHeKLja
Mobile broadband Internet
connection

®ukcHa LnpokonojacHa
VHTEPHET KOHeKLuja
Fixed broadband Internet
connection
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